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Introduction to the Integrative Care Hub

Greetings from the Director of the Integrative Care Hub Introduction to Children's Hospital School

Greetings.
| am Hee-young Shin, the director of the Integrative Care Hub of Seoul National
University Children's Hospital.

Pediatric patients who are under medical care for life-threatening diseases and their
families will experience physical, psychosocial, financial, and spiritual difficulties in
the process of at times complex and uncertain care. The integrative care hub, which
incorporates the functions of the children's hospital school, Dreamseeds (pediatric
palliative care team), and emotional center (pediatric psychiatric counseling) was
opened to solve these various problems in 2018 and provides multidisciplinary
team collaboration and professional medical services.

In 2019, Dreamseeds published “My Own Garden,” aworkbook for pediatric patients,
and “A handbook of advanced care planning for medical staff,” which is widely
used by many institutions including Seoul National University Hospital. In addition,
a platform was created on which Dreamseeds’ homepage and applications were
set up for easier communication and feedback. Dreamseeds will always be with
patients and their families to improve their quality of life.

Year 2020 is gyeongjanyeon, the year of the white rat in Chinese zodiac sign, or the
year of “abundance, opportunities, and hopes.” We hope that the year 2020 will be
filled with hopes and opportunities for all patients and parents.

Hharyonsy Sl

Director, Integrative Care Hub, Seoul National University Children's Hospital

Newly established home care (Mi-hyeo Won, nurse)
Aroma class (focused on anxiety/edema/sleep disorders)
Gathering of patients with muscle disorders 1 (5 families)
- Dreamseeds Center

Recruitment of pediatric palliative care / home care nurses
Only two organizations in the country, meeting with the
pediatric palliative care team--- KBS “Feast on the Street”
Creation of the new logo of Dreamseeds

The creation and opening of Dreamseeds homepage

2/15 Pediatric palliative care FU workshop
Dreamseeds administrator replaced
Home care research report published

My very own garden workbook published

A clinical professor assigned to the Integrative Care Hub
A home care physical therapist joined

Presentation at the Spring Conference of the Korean Society
for Hospice and Palliative Care(Min-sun Kim, Jung Lee)

Integrative Care Hub symposium, Emotional Center
Cooperation
Pediatric palliative care meeting 2

Signboard hanging ceremony of the Integrative Care
Hub

Gathering of patients with muscle disorders 2 (4 families)
- Seoul Forest

Play therapist Jeong-yun Gong began working
Field trip to an assistive devices center

- National Rehabilitation Center

Replaced desks in Dreamseeds Center

Pediatric palliative care meeting 3
Presentation at the Summer Conference
of the Korean Society for Hospice and
Palliative Care (YI-Ji Moon)

Dreamseeds representative charac-
ters (Kkumteuri) production

Home care team nurse
recruitment Social worker Ve
recruitment

Dreamseeds workshop W

Home care team occupational therapist recruitment
Bazaar (Combined promotion and sales booth
to improve awareness of pediatric palliative care)

Received a certificate of appreciation for cooperative
organizations from Make A Wish Foundation Korea
Received a participation award at the 6th open contest
for AAC excellent cases hosted by the Korean Society
for Augmentative and Alternative Communication

The first meeting for 2019 Integrative Care Hub
operational report

Presentation at the Winter Conference of the Korean
Society for Hospice and Palliative Care (Min-sun Kim)
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At the Children’s Hospital School :

One allocated classroom is in operation for children diagnosed with cancers and leukemia on the seventh floor
of the Children’s Hospital.

There are six main courses including Korean, English, Mathematics, Science, Music, and Art, and five
extracurricular courses including historical experience learning (The National Museum of Korea), art therapy,
dance therapy, craft, and creative experience (juggling). In addition, there are creative experience activities
such as visiting regular schools, return-to-school programs, small group meetings of middle school students,
adolescent counseling and career education, and club activities.

Once a child is diagnosed, classes are conducted after counseling with the hospital school counselor (youth
counselor.) The child is placed in the return-to-school program to facilitate his/her return to school on
completion of medical treatment.

Information of all classes and events are uploaded to the homepage, and online registration is possible.
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The Pediatric Palliative Care Team :

= Actively controls the pain and symptoms of the
child being treated.

= Provides care with the medical care team rather
than terminating their on-going treatment.

= When the child and family have to make an
important decision about the current situation,
we share their concerns.

= Respect the values of the child and family and
provide physical, emotional, and social support

= Support not only the child under treatment but
also important family members such as parent
and siblings.

= Provide necessary resources to resolve
difficulties that occur due to changes in the
treatment environment such as outpatient care,
intensive care unit (ICU) care, and discharge to
home.

The emotional center (pediatric psychiatric counseling) was established in May 2013 to provide patients at the
Children’s Hospital and their families with psychological health and psychosocial support services. Patients and their
families are supported to maintain mentally healthy lives, even during medical treatment. Through psychosocial
support during treatment for various diseases, patients return to society as physically, mentally, and socially healthy
members after treatment.

Dreamseeds (pediatric palliative care team) provides
medical help and psychological and emotional
support to patients treated for life-threatening
diseases and their parents. The team started in
January 2014 with the goal of filling the day of
children and parents with meaningful moments.
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Articles and News Media related to Dreamseeds (2018 - 2020)

We have put together articles and news media content related to 2 o-l 8
Dreamseeds published from 2018 to 2020 in this issue since we were ~
not able to deliver Dreamseeds related articles in the 6th issue of
. Dre ods, 1st half of 2020
_ At the emotional center ) Ase
(pediatric psychiatric counseling) :
January 2020 Yakeop Sinmoon January 2019 The Seoul EconomicDaily ~ July 2018
At the emotional center (pediatric psychiatric counseling) : Palliative care for pediatric patients, Home care pilot project for pediatric Jungang Daily News
. o . the best "happiness" for the childand  patients with ambulatory difficulties A doctor's confession:
= Counseling by a specialist from the Department of Psychiatry. parents "Can you forgive me for saving you?
= Hospital-based therapeutic play by nurse practitioners. October 2018
p ph loaical . P | F()j ly y. P October 2019 Medipana Electronic in-house newsletter July 2018
- P gglca » emotional, and learning assgssments' o Seoul National University Children's Hamchun Clock Tower: Introduction Jungang Daily News
= Counseling on development and education by a psychiatric Hospital published advance care to South Korean pediatric palliative "What is the use of Korea Train Express
advanced practice nurse. planning guidebook care - Pediatric palliative medicine (KTX) for a baby living on a respirator?"

research team

= Education counseling related to school adjustment and career.

= Services including family support counseling and information
related to social welfare.

The emotional center (pediatric psychiatric counseling) conducts
a free program (healing art) where Children’s Hospital patients
and their siblings can participate without the referral of a
practitioner. Healing art is an art therapy program (sponsored by
the Hyundai Motor Chung Mong-Koo Foundation) where stress
is managed and one’s body and mind are taken care of through
visual language art.

January 2019 KBS1

Dinner on the street, Conditions of
life Part 2 "I will be happy tomorrow
again.

March 2018

The Kyunghyang Shinmun
"Deny hospitalization even after
a traffic accident, mothers are not
qualified to be sick."

- =
SNUH® | s £oprary 2018 Kukmin Daily
July 2018 Kukmin Daily "Children with an unpredictable

Pediatric hospice care begins in South Korea el R e el ee o
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w & Contact Information of Relevant Departments

Below is the contact information of relevant departments in the Intergrative Care Hub. If you have any questions, please
refer to the table below to find the right person to contact.

Broad Classification Details Main number Person in charge

Classification

Dreamseeds Dreamseeds Inquiry on the use of 02-2072-3523 Coordinator
Center Dreamseeds Center. Contact

a volunteer or reservations 010-8272-3523

Counseling office  Pediatric palliative care 02-2072-1756 Social worker
interviews 010-3400-5070
Nurse

010-9809-8287

Home care Basic inquiries and 02-2072-4267 Reservations
appointments for the use 010-7232-5345
of pediatric home care /

palliative care Nurse 1

010-9595-5070

Visiting nurse 1
010-9950-1578

Visiting nurse 2
010-8558-7867

Physical therapist
010-6270-6704

Children's Hospital school Inquiries about children's 02-2072-3543 -
Hospital School hospital school

Emotional Center  Emotional Center  Emotional Center treatment ~ 02-2072-4907 -
appoint_ment and  and counseling appointment,
counseling office  play therapy counseling and
appointment

2019 Dreamseeds Report | 2

Dreamseeds Center and and 1:1volunteer program statistics (1.2019-12.2019) « - &

We have summarized Dreamseeds activities from January 1 to December 31, 2019 below. We are grateful for the
growing number of patients and their families allowing Dreamseeds to help them every year. Numbers are just
numbers, however! What is more important than quantitative growth is qualitative growth. Dreamseeds hopes to
be able to approach each patient and family with comfort and warmth. Please feel free to contact us.

I. Number of visitors to Dreamseeds Center

= Monthly average number of people admitted to Dreamseeds Center was 656, and the total number of admissions in
2019 was 7,880.

= In January 2020, the number of Dreamseeds Center users was 2,773, which was an increase of 280 newly registered
patients with Dreamseeds Center compared to 2019 (2,493 patients).

Total number of man-days (person)

(7 Actual number of people

Monthly average number of
534 <77 I 493
436 415 416 413
ﬁ Total number of
APR  MAY  JUN JUL AUG OoCT  Nov 7 ,880

JAN FEB  MAR SEP DEC

2. Number of Ward Patients |:l volunteer program to Dreamseeds

= For patients who cannot visit the center because they are isolated or non-ambulatory, Dreamseeds Center visited
(linked to) the ward where the patient is.

= Dreamseeds Center was linked 36 times per month on average excluding February and August during which
volunteers were recruited and trained and the total number of visits (linking) in 2019 was 1,499.

Number of patients

Monthly average number of

1
[ —
JAN MAR  APR  MAY  JUN JUL SEP NOV 9

FEB AUG ocT DEC
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Dreamseeds Center and and 1:1 volunteer program statistics (January 2019 — December 2019) Dreamseeds Center and and 1:1volunteer program statistics (January 2019 — December 2019)

Regular program

Dreamseeds Center planned and operated a total of 239 programs (13 regular programs and 8 one-time

programs) in 2019 providing programs to 1,100 patients and parents. If you share worthwhile program %
information, we will actively reflect it when we plan programs going forward. Please help us make Dreamseeds %’
accessible to all. =
W<
v J
ol *
S

=
(&—.—
3

One-time programs

To the world of amazing magic

Dreamseeds theater Craft class with Morgan Stanley and fun fairy tales

Art performance by Happiness Supporters Hansel and Gretel with Seoul National University medical students

Dreamseeds Stories Issue 7



() & Dreamseeds Center and and 1:1volunteer program statistics (January 2019 — December 2019)

4. Referrals to the Pediatric Palliative Care Team and Statistics

@ Unit (Person)

New number of man

PR MAY JUN JUL AUG SEP  OCT NOV  DEC 208

(1) 2019 Pediatric palliative care team intervetion

JAN FEB  MAR

b

Meeting 3,064 Unit (Case)

Phone calls,

text messages
Connection between
Dreamseeds and wards

1,499

Home care Initial consultation . 228

Intervention number of man
Resource connection . 124 5
Team meeting and discussion . 80 6 i
Arttherapy 8 Home visit ' 39 Total Intervention number of man

Outpatient appointment and 1 o 3
schedule adiustment 28 Etc. ' o ,2 7

(2) 2019 Resource Connection

Outpatient and staff
discussion

End-of-life care and
bereavement management

N
(1}

| i

Unit (Person)

Education m
Others m

Connection with related organizations |- Connection with other agencies a oeinumberer

Community connection B 1 2 4

= The number of newly referred patients to the pediatric palliative care team in 2019 was 208, the total number patients
intervened, including newly referred patients, was 564, and the total number of interventions was 10,273.

Events (Birthdays and first birthday)
Medical expense support

Assistive device and items loan

Self-help meeting

= The highest number of interventions where the pediatric palliative care team met children in person, was 3,064. This
was followed up with phone calls, text messages and on duty visits of 2,125 cases. These interventions were about
50% of all interventions, and we made efforts to continuously communicate with patients and their parents to assist.

= There was a total of 124 resource connection cases including connections for education purposes, assistive devices
and items loan, connections with related organizations and communities for supporting medical expenses, and others.

Dreamseeds Center and and 1:1 volunteer program statistics (January 2019 — December 2019) () &

5. Home Care Referrals and Counseling Statistics

@ Unit (Person)
o )

@ ) Total number of man

© @ 102

o 0o © o o @

Total visits number of man

JAN FEB. MAR APR MAY  JUN JUL.  AUG SEP  OCT NOV  DEC 1 ’11 6

= The total number of patients referred to home care in 2019 was 102. The current status of intervention is that 70
patients are being intervened, 14 patients are on the waiting list, 11 are unregistered patients, and 7 patients are
discharged.

= In 2019, the total number of home-care interventions by different professions was 1,116, which included 118 cases
by medical doctors, 531 cases by two visiting nurses, 428 cases by physical therapists, and 89 cases by occupational
therapists.

6. Research Related to Dreamseeds

In 2019, research related to Dreamseeds was conducted as described below. The pediatric palliative care team of
Dreamseeds believes that research related to pediatric palliative care is important to improve the quality of care, build
capacity, and to contribute to the healthcare system as well as policy. Dreamseeds will continue to identify, investigate
issues surrounding our everyday practices, and to develop evidence to guide pediatric palliative and home care practice.

1.Yi=ji Moon, Hee-young Sin, Min-sun Kim, In-gyu Song, Cho-hee Kim, Ju-yeon Yu, & Hye-yun Park (2019). Palliative
Care Practitioners’ Perception toward Pediatric Palliative Care in the Republic of Korea. Journal of the Korean Society for
Hospice and Palliative Care, 22(1), 39-47.

2.Yu, )., Song, I. G., Kim, C. H., Moon, Y. J., Shin, H. Y., & Kim, M. S. (2019). Perceptions of Pediatric Palliative Care among
Physicians Who Care for Pediatric Patients in South Korea. Journal of Palliative Medicine.

3.Cho-hee Kim, Min-sun Kim, Hee-young Sin, & Yi-ji Moon (2019). How to Implement Quality Pediatric Palliative Care
Services in South Korea: Lessons from Other Countries. Journal of the Korean Society for Hospice and Palliative Care,
22(3), 105-116.

4.Kim, C. H., Song, I. G., Lee, J. Y., Lim, N. G., Shin, H. Y., & Kim, M. S. (2020). Healthcare utilization among children and
young people with life-limiting conditions: Exploring palliative care needs using National Health Insurance claims data.

Scientific Reports, 10(1), 1-10.
Dreamseeds Stories Issue 7 e



o PS 2019 A Survey of Dreamseeds Center Use Satisfaction 2019 A Survey of Dreamseeds Center Use Satisfaction ® &

The 5th satisfaction survey was conducted from January 23 to February 04, 2020 and a total of 104 survey
responses were received. The 5th satisfaction survey was conducted for two weeks from January 23 to February
04, 2020 and a total of 104 survey responses were received. We appreciate your participation in the satisfaction
survey and we will actively reflect your valuable opinions to improve the Dreamseeds Center environment.

|. Dreamseeds Center (4) When do you usually visit Dreamseeds Center? Number of responses | Ratio

During outpatient visits (including day care ward)

(1) 1. How did you find Dreamseeds Center? Number of responses | Ratio During hospitalization 30 | 29%
Spontaneous visit when passing by _ 31 130% Both during hospitalization and outpatient visits . 4 | 4%
Introduced by an acquaintance _ 25 | 24% As a part of a program l 111%
Promotional banner in the hospital _ 23 1 22% Others l 111%
Introduced by hospital staff - 22 1 21%

Others . 212% (5) How frequently did you visit Dreamseeds Center during outpatient visits, including the day care ward?
Every three months _ 21 1 23%

(2) How long have you been using Dreamseeds Center? Once a month _ 19 | 21%
Less than 1 month _ 32 1 31% 2 - 4 times per week - 13 1 14%
1 month - Less than 6 months - 18 1 17% Once a week - 12 1 13%
6 months - Less than 1 years - 18 1 17% Every six months - 12 113%
1 year - Less than 2 years - 17 117% Once a year . 4 | 4%
2 years - less than 3 years - 10 1 10% Others - 7 18%
3 years or longer - 8 18% Three times a month l 111%

Every two months l 111%

(3) How many times did you visit Dreamseeds Centerlast year (2019)? Never visited l 111%

15 times oo a1 40%

6- 10 times _ pp— (6) What do you think about Dreamseeds Center in general?

11-15times - 16 1 16% Very satisfied _ 78 | 75%
16 - 20 times - 13 1 13% Satisfied _ 15 1 14%
21 times or more - 7 17% Average . 71 7%
Others . 313% Slightly dissatisfied . 313%
Never visited ' 111% Others ' 111%

Dreamseeds Stories Issue 7 o




2019 A Survey of Dreamseeds Center Use Satisfaction

Waiting for outpatient care and providing rest [ 35 responses ]
| stayed here the whole day as the waiting time was long and | had to see several doctors. The volunteers spent time with the
children and the staff members were kind. They tried to help as much as possible and | am very thankful for it.

This is a great place to rest without the children getting bored while waiting for medical care, because there are various toys and |
can also have tea.

We had to wait at least two hours, and | am so happy that Dreamseeds Center is there for us to wait without being exposed to the
risk of infection.

Dreamseeds Center is very useful because there is no proper place to rest in the hospital. Such as using a gastrostomy tube,
breast feeding the baby and changing diapers.

It was difficult to struggle alone when my baby was hospitalized, and it is nice to have Dreamseeds where | can take a small break.
| am very grateful because mothers can have a little bit of time off.
The safest place in the hospital.

Improvement in the perception of the hospital [ IU responses ]

Being in the hospital is difficult for inpatient children because they have nowhere to play and it makes parents weary. The space
called Dreamseeds makes both parents and children happy because children are given the opportunity to play with toys, clay,
etc., with the assistance of Nanumi volunteers - rather than living in the smartphone world or ward. In addition, I think it is a
great place for both children and parents because it created a palliative care team to take care of sick children, while it became a
place parents can rely on. It is so nice to see children come to the hospital, full of fun and positive emotions because Dreamseeds
make children think that a hospital is not a scary and torturous place. They can resolve difficulties and stresses from hospital life
and the hospital is a fun place and playground, therefore preventing fear of and aversion to the hospital. | am afraid that | talk a
little too much, but my conclusion is that children and parents take heart to overcome the difficulties of hospital life because of
Dreamseeds.

My child has great physical and psychological difficulties coming to the hospital, but greatly enjoys the activities at Dreamseeds.

Center staff and programs [ 22 responses ]

All the staff members are and it is great to comfortably use Dreamseeds during outpatient visits or hospitalization. We watched
many puppet shows and received many gifts, thanks to good timing, in 2019, and we really appreciate it. Coming to the hospital
to take tests is difficult and painful for my child, but because of Dreamseeds, my child comes to the hospital in a good mood and |
am always thankful for that.

The staff are kind and there are various programs. The variety of toys is also good.

| am greatly satisfied and thankful towards Dreamseeds for their attention to small details.

Thank you for the gift of joy while waiting and special time spent with my child who is always depressed or tired.
You always kindly play with my child, tailored for my child and | can feel your warmth.

I like the outstanding Nanumi volunteers and various programs.

Center environment [ 9 responses ]

Not enough space to change a severely sick child. Too noisy because programs are focused on cognitive and ambulatory children.
I wanted to feed my child through a gastrostomy tube, but there was no space to fit the wheelchair.

Small space for the number of sick children and cleanliness is questionable because some parents do not disinfect the toys.

Center use and reservations [ 9 responses ]

Sometimes we were not able to use Dreamseeds because it was fully reserved.
There are not much to do for adolescents (except for board games).

2019 A Survey of Dreamseeds Center Use Satisfaction

Dreamseeds will listen closely to the opinions of users and reflect them as much as possible to improve comfort.

Center environment and item management

- An environment where children with severe
disabilities can also use the center comfortably.

- A space where children with severe disabilities can
lie down and rest or have their diapers changed.

- The center space is a bit small and | would like to
see it expanded.

- The center looks dark and stuffy because the door
is always closed. | would like the entrance to be
brighter.

- Sometimes, toys are not working well, or parts are
missing.

- lwould like to see the new guardians well educated
about toy disinfection or given written guidelines.

Center use

- lwould like to use 1:1 connection and programs on
the same day if there is a vacancy.

- Many times those services are not available
because they are fully reserved.

- Even if we cannot be connected with a Nanumi
volunteer, it would be nice if we can use some
consumables (such as clay, deformation blocks,
and beads).

We apologize for not being able to provide you with the space
you need due to limited space in the center. We will do our best to
secure more space to improve your experience at the center.

We organized that the front desk is cleared and toy boxes are not
cluttered to maximize the use of center space.

We apologize, but please understand that we cannot leave the
door open all the time because the immune system of most
children using this place is compromised. Instead, we will decorate
the center entrance cheerfully with ornaments and pictures.

We will pay closer attention to categorizing toys and replacing
batteries.

The disinfection tissue storage box of the center is replaced with
a character storage box that is more noticeable. In addition, we
will provide newly registered members with instructions on toy
disinfection along with written guidelines.

We will also post instructions on the bulletin board, place them on
the desks and include it in written articles.

We take reservations for better prepared programs and 1:1
connections. For programs, we have a waiting list in case of
cancellation due to medical treatment schedule on the day

The operation of Dreamseeds Center relies 100% on donations. We
apologize that we are not able to provide consumables to all users
due to the increase in the number of Dreamseeds Center users. We
will diversify and increase the quantity and kind of consumables
and toys so that they are available to more children.



L & 2019 A Survey of Dreamseeds Center Use Satisfaction
Center use
1 - When conducting programs, allow children who » We ask for your kind understanding that, due to space limitations,
cannot participate in the program to play with toys  toys are not to be used during program hours to allow program
reply on their own. participants to focus better.

Publicity related

22 - Insufficient schedule announcement » We will increase publicity on the homepage, applications, social
- . ) networking service (SNS), wards and outpatient areas in the
re - Insufficient 1:1 connections and group program ;
ply : hospital.
promaotions
Center staff and volunteers
1 - The center needs more Nanumi volunteers » The number of volunteers is increased by 20 people since 2019.
We will try to connect more patients by appropriately assigning the
reply amount of time.
1 - Kindness appears to vary at times » We are sorry for the inconvenience. We will try to equally treat all
patients and their families without any discrimination.
reply
1 - Nanumi volunteers are wearing aprons, but please » Activity clothing for new volunteers is under consideration.
provide them with more comfortable activity
reply clothing and slippers.

2019 A Survey of Dreamseeds Center Use Satisfaction ® &

2. Dreamseeds ward visit

(1) Have you ever received a Dreamseeds ward visit while your child was hospitalized? Number of responses | Ratio

Did not know about the Dreamseeds connection _ 24 1 23%

(2) If you had been connected to Dreamseeds, what did you think about it?
(If you have never been connected, please go to the next question)

Very satisied O <o
Average . 316%
Satisfied ' 21 4%
Slightly dissatisfied . 112%

(3) Please feel free to write down what improvements you would like to see when you are connected to Dreamseeds.
(Please describe)

Reservations

- lwould like to make use of the service, even if hospitalization  » Dreamseeds also wants to meet more friends, but because it is
is for one day only. difficult to meet everyone, the following rules were established.
Dreamseeds connection patients who have been hospitalized for
one week or longer and are connected if the attending physician
has requested a referral to another department. We politely ask
for your consideration for children who are hospitalized for longer

periods.

- Hope we have more connections. » The ward connection schedule is constantly adjusted according
to the number of inpatients and we will contact you if we have
a vacancy. Please understand, however, that children whose
previous connections were canceled due to their conditions or
treatment schedules will be contacted first.

Activities

- Ward connection time seems to be a little short. In addition,  » For activities with more children, ward connection time is set to
you sometimes come 10-15 minutes later than the be 1-2 hours by rule. We will also guide everyone to better follow
scheduled time. the activity time announced in advance.

- Please be fully knowledgeable of the necessary action to  » = We conduct orientation and education for new volunteers for
take per sick child. better understanding of patients. We will instruct them again
about the understanding of activity articles and attitude toward

- There were occasions when the volunteer used a activities.

smartphone next to a child for a long time. Please take care
of children, even if they cannot express themselves well.

- Sometimes play sessions did not go well due to the wrong
toys and your unfamiliarity with the game,

Dreamseeds Stories Issue 7 0



] & 2019 A Survey of Dreamseeds Center Use Satisfaction 2019 A Survey of Dreamseeds Center Use Satisfaction ] &

3. Dreomseeds programs (2-2) If you responded that you are unsatisfied, please select a reason. Number of responses | Ratio

Schedule conflict — 13 1 33%
(1) Have you participated in group programs conducted at Dreamseeds Center before? Number of responses | Ratio Reservation difficulties _ 9 123%
No _ 23 1 23% Programs that can be participated in, are limited - 5113%
Child was not interested . 215%
. . Py . i ici 0
(1-1) If you have not participated in Dreamseeds’ group programs before, what is the reason? Was notin a state to participate . R
Others [ | 2 15%

Did not know about the program - 5 1 14%

mong the programs you participated in, please select a program or programs that you liked.
(3) Among the prog you participated in, pl lect a prog prog that you liked
Was not in a state to participate - 5114% (You may select more than one)

Reservation difficulties - 5 114% Domino pizza class - 31 115.1%
No program was available to participate - 318% Music therapy - 29 1 14.1%
Not within the target age - 318% Birthday party - 25 112.2%
Child was not interested . 215% Healing aroma (for parents) - 24 1 1.7%
Storytelling [ ] 21 110.2%
(2) What is your opinion on the overall group programs of Dreamseeds? Puppet theater - 15 | 7.3%
Satisfied ] 18 1 22% Nail art [ 10 | 4.9%
Average . 51 6% Allice in dance land - Dance therapy . 9 | 4.4%
Slightly dissatisfied [ 212% SCV Science class [ | 8 13.9%
Healing drama . 5 12.4%
(2-1) If you responded that you are satisfied, please select a reason. (You may select more than one) Visiting craft school (parents) . 5 12.4%
Cultural experiences for children _ 25 | 31% Painting class in an imaginative world ' g
Hand drip cl dol )
Can participate at a convenient time _ 19 1 24% and drip class (sdolescents) . 3 115%
Valuable for emotional development _ 18 1 23% Others(including art therapy, meeting with the Crown Princess of Belgium) ' 3115%

(]

Pain and symptom reduction - 71 9%

Parents can take a break - 6 | 8%

Communication experience with peer group . 516%
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(4) Please feel free to write any supplement to be added to group programs. (Please describe)

We are trying to plan programs appropriate for the ages of

2019 A Survey of Dreamseeds Center Use Satisfaction

(2) What is your opinion on the overall 1:1 Nanumi Volunteer connection program of Dreamseeds Center?

a &

Number of responses | Ratio

- | hope for more programs that upper grade elementary »
school students and older students can participate in. children visiting Dreamseeds. We will make Dreamseeds Center a Very satisfied _ | 88%
- 1h h ial t that child i place filled with more fun by providing special events in addition
h oDﬁ you have many special events so that children wi to New Year, Christmas, and year-end events. We also have new Satisfied - 7 | 9%
G2 INE[O}R) MUSTATES, programs for adolescents. You can find out more in the New
Program section of our newsletter! Average . 2 13%
- It would be nice if you have programs where siblings and  » Siblings can participate in all programs of Dreamseeds. We are
parents can participate with the child. currently planning programs where all family members can o
participate. We will continue to work hard for the precious rapport (2-1) If you responded you are satisfied, please select a reason. (You may select more than one)
between patient and family members.
Parents can take a break _ 20 1 29%
- It would be nice if you can increase the number of » Please understand that we limit the number of participants Devoted care of Nanumi volunteers — 20 1 29%
participants in the first-come, first-served programs. because each program is conducted by one or two instructors.
VrT\]/g rvewg hp?llgljpelrr:terestlng and beneficial programs to accommodate Valuable for emotional development _ 15 1 22%
Can participate at a more opportune time - 6 1 9%
- |'would like to see some improvements in atmosphere for  » We limit the use of toys during program hours to keep the - .
better focus. focus of participating children. We will also help participating Communication with others - 6 1 9%
children to ensure they have no difficulties during their program
participation by providing 1:1 connection with Nanumi Others ' 212%
volunteers.
(2-2) If you responded you are unsatisfied, please select a reason. (You may select more than one)
4. Dreamseeds Center |:| Nanumi Volunteer connection
Conflict between connection hours and our schedule _ 3 120%
Little understanding of patients _ 117%

(1) Have you participated in the 1:1 Nanumi Volunteer connection program of Dreamseeds Center before?

Number of responses | Ratio

Yes _ 64 | 62% (3) Please feel free to list activity items that you think we should have for the 1:1 Nanumi Volunteer connection programs of
the Center. (Please describe)
Number of responses
Did not know about the 1:1 connection of the Center - 9 19% .
Craft supplies 5
Legos 3

(1-1) If you have not participated in 1:1 Nanumi Volunteer connection program of Dreamseeds Center before, what is the reason?
Study material for children with developmental disorder

Did not know about the program _ 14 | 33%
Galaxy Tab 1
Conflict between connection hours and our schedule _ 10 1 23%
Balls 1
Reservation difficulties - 8 1 19%
Was not in state to be active - 4 19%
No volunteer was available - 317%
Was not helpful - 317%
Child was not interested . 112%
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5. Use of Dreamseeds Center in general 6. Basic matters

(1) 1. What help do you think the use of Dreamseeds Center provided you in general? (You may select more than one) (1) Please indicate the gender of the respondent Number of responses | Ratio
Provision of place to rest _ 66 | 12%
P ¢ Male [ ] nin%
Refreshment, stress reduction _ 64 | %
Make good use of outpatient waiting time _ 63 | 1%
Prevention of physical and emotional burnout _ 48 | 9% (2) Please indicate the age group of the respondent (Actual age)
Use oftoys @ 46 18% 105 B 5 1 5%
Improvement in the perception of the hospital - 41 1 7%
p percep p ° 20s . 4 1 4%
Taking care of parents’ chores (such as pharmacy visits, counseling, bathing) - 39 1 7%
onwith Nanumi 305 N 36 1 35%
Connection with Nanumi volunteers - 38 1 7%
Participation in various programs - 3116% 40s — = e
Open during lunch hours (provision of dining space) - 21 | 4% 50s . 515%
Assistance with treatment - 20 | 4%
Experience of ordinary life 18 | 3% o . . . .
P v . : (3) Please indicate the gender of the child (patient) who participated in the program.
Pain and symptom alleviation - 17 1 3%
Easy to care for the patient . 16 1 3% Female — 57 1 55%
Formation of peer relationships . 12 1 2% Male _ 46 | 45%
Formation of relationships with other parents . 912%
Acquisition of teaching materials and information 9 1 2% - . . . .
a £ . : (4) Please indicate the age group of the child (patient) who participated in the program. (Actual age)
(2) Are you willing to participate in Dreamseeds programs in the future again? Infant (Less than 36 months old) - 13 113%
. . Lower grade elementary school students (8 - 10 years old) _ 22 1 22%
Yes, | would like to participate _ 20 1 19%
Upper grade elementary school students (11- 13 ld) 12 | 12%
Average [ ] 717% Pperg v s (D ’
. . Middle school (14 - 16 years old) . 71 7%
| do not particularly want to participate ' 111%
High school (17 - 19 years old) - 8 18%
(3) Would you recommend Dreamseeds programs to patients or their families? 20s . 2 12%
Already recommended — 2 e
| want to recommend them, for sure _ 28 |1 27%
Yes, | want to recommend them - 13 1 13%
Average . 4 1 4%
| do not particularly want to recommend them ' 111%
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(5) Please indicate the disease group of the main disease of your child (patient) who participated in the program. _
(If the main disease is unclear or ambiguous, please write the name of the disease next to other) |. Dreamseeds Budget Resources

Number of responses | Ratio

Blood tumor _ 30 | 30%
Neuromuscular disease - n iM%
Digestive organs (including stomach, small intestine, large intestine) - 10 1 10%
Heart - 9 19%
Endocrine system - 8 1 8%
Renal system . 4 | 4%
Immune system . 4 1 4% Donations 48 %
(6) In which area do you and your family currently live?
Seoul _ co e Government Ministry of Health and Welfare Labor and operation cost for the KRW 182 million
Gyeonggi _ E— subsidy pilot project of pediatric palliative
care
B 11 1% . . , . L -
usan/Gyeongnam area - ’ Donations Children’s Hospital Support Association ~ Dreamseeds labor cost, KRW 457 million
) Incorporated Foundation Jihye operational cost, project cost, etc
7 17% h . , , €l
Gwangju/Jeola area - Kids & Future Foundation
Daejeon/Chungcheong area . 6 | 6% The Beautiful Foundation
Incheon . 4 1 4% . . . . . . -
Hospital Seoul National University Hospital Operational cost, labor cost, KRW 5 million
Daegu/Gyeongbuk area . 4 | 4% budget department promotion cost, etc.
of the pilot project for home care
Gangwon [ 212% of critically ill pediatric patients
Jeju ' 111%

2. Detailed expenditure of the donation to Dreamseeds at the Children’s Hospital Support Association

(1) Total expenditure of Dreamseeds: KRW 208,594,516

Labor costs Operating expenses Program Home visit
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2019 Budget Report
Area Amount (KRW) Proportion  Details
Program Program instructor 26,885,000 21.1%
Program material 6,505,950
Nanumi volunteer 8,897,620
program
Art therapy 1,608,820
Aromatherapy 116,000
Operating  Operating 20,085,220 9.6% Meeting expenses, development cost of team member
expenses  €xpenses training programs, memorial services, development
cost of internal education, communication cost, center
space maintenance, purchase and maintenance cost of
multifunction printer
Promotion costs 11,283,630 5.4% Web program management, communication cost,
program flyers, newsletter production and printing, and
promotions other events
Volunteer 12,244,830 5.9% New volunteer orientation, new volunteer recruitment,
management intermediate training, banner production, training
preparation, completion ceremony, meal tickets
Events 2,465,200 1.2% Annual events and integrative care hub symposiums
Patients and their 9,173,219 4.4%  Counseling support, bereavement management,
families parents support, additional printing of family data,
photo printing and frames, paper bag and envelope
printing
Home visit Families under 4,219,560 2.1% Transportation costs of short-term visitors, patient
treatment support costs
Bereaved families 169,500 Transportation costs, ossuary presents, sibling support
costs
Labor costs 104,939,967 50.3% Dedicated social workers, coordinators, nurses, art
therapists
Total KRW 208,594,516
Families under treatment (transportation costs) Fuel (rental cars)
Area Amount (KRW) Proportion Details
Home 4,898,000 87%  Car rental costs for home care
visit
726,320 13% Rental cars and fuel costs

Special events

The meeting of “Our Healing Day,” a self-help group
for communication and support for patients and their
families, was held in 2019. During the first session, we
had a meeting with beloved children at Dreamseeds
Center and during the second session, we had a picnic
in Seoul Forest. It was a time to be thankful during
which we shared happiness with families we may
forget and overlook.

The Crown Princess Mary and the health care
delegation of Denmark visited Dreamseeds Center.
We had a program where children expressed their very
own dreams and what they like on an “imagination
canvas” with the Crown Princess. Despite the language
barrier, we were able to share feelings as we decorated
the canvas with Crown Princess Mary through
expressions in the eyes, hand gestures, and intonation.
We are thankful to Crown Princess Mary of Denmark
and her delegation for their compassion and visit.
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Finally, we have a new mascot for Dreamseeds, something that we have been dreaming of! It is a hopeful and bright
character that goes well with Dreamseeds. The name is ‘Kkumteuri’. It looks like the head of a sprouting seed, and the
highlight is the appearance of dreaming with the eyes comfortably closed~ We look forward to being more closer to our
friends through ‘Kkumteuri’. We would like to thank the Ministry of Health and Welfare for governmental subsidy that
allowed us to produce ‘Kkumteuri’ characters and dolls that can represent Dreamseeds.

This year’s Dreamseeds bazaar was held from
October 29 to November 2, 2019 and raised a total
of KRW 11,451,900. All proceeds will be deposited
into the account of the Children’s Hospital Support
Association and used for patients who are being
treated for severe, rare, and intractable diseases and
their families. This year, we also had a recognition
improvement campaign and publicity project to
« AREETEn | owen ans publicize Dreamseeds and pediatric palliative care by
| oe = é@gﬁmgé having an event where we presented ‘Kkumteuri’ dolls
g fjﬁ}& to those who attended the exhibition and participated
b2 e e in activities. We would like to thank those who sponsor
IE=7 | Mag) % W items to Dreamseeds Bazaar every year with continued

U0 || =oiags?
& ” rifﬁﬂ? interest and those who visited Dreamseeds Bazaar.

Spend a warm
time with
DreamTree in
the spring when
flowers blossom

Spend a fun
time with

DreamTree in

. the hot summer

Have a time
of plenty with
DreamTree in the
fall when leaves turn
red and fruits grow

Have warmth in
your heart with
DreamTree even
in the cold windy

Around Christmas in December, ShareTree event is
returning! All friends said their wishes as they received
presents from Santa Claus. In particular, our friends
in two ICUs and Ward 7B had a surprise delivery by

winter! I

We wish you have a lot of fun with Dreamseed friends and families in spring, summer, fall, and winter."

A

* We wish you have a lot of fun with Dreamseed friends and families in spring, summer, fall, and winter

Santa this year. It was great to see how the presents
we prepared with special care were delivered to many
delighted friends. We would like to thank the people at
Hanwha Galleria and Make A Wish Foundation Korea
who cooperated with us every year.
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Nanumi news

Increasingly competitive selection of Dreamseeds
Nanumi volunteers! Dreamseeds reviews and selects
Nanumi volunteers based on their qualifications to
present our friends with more enjoyable activities.
Dreamseeds also provides them CPR training and
various lectures to improve their activities with children.
. Please wait for a fun time with Nanumi volunteers.

Nanumi news

The 10th and 11th Nanumi volunteers completed their
volunteer activities with us, and we awarded them with
certificates of completion, gifts, and our appreciation.
We will remember all the precious time and love that
you shared with children during the past six months,
which is not a short time! We will also support your
future. We truly appreciate that you stayed with us for
the past six months. Please visit us often with good
news. Thank you for your great work!

SHIE IREAIRIS] W 718AL
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Nanumi volunteer intermediate training is the time
to reflect on current activities, share concerns, and
commit to the remaining activities. The 5th class long
time Nanumi volunteer, Kwon Do-yeon, shared her
activity tips and an independent instructor taught
us about paly activities per age group. We hope that
this intermediate training will create the energy to
make precious reminiscences with children during the
remaining activity period.

Nanumi volunteers of Dreamseeds were also invited to
the 2019 Volunteers Day ceremony of Seoul National
University Hospital. It was an honor for our Dreamseeds
volunteers to be invited to this significant event. Class
12 Nanumi volunteers, Chae-yun Kim and Jeong-bin
Park of Dreamseeds, received awards. We believe that
they were praised on behalf of all Nanumi volunteers
who are always hard at work. We hope you continue to
enjoy your work here for the patients who are treated
at the Children’s Hospital and their families.
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Pediatric palliative and home care news
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On January 4, 2019, stories of Dreamseeds patients
and their families were aired in the Feast on the Street
program of KBS. It was a time when the precious voices
of mothers of children who are being treated, were
heard. We hope your courage in front of TV cameras
will act as a strengthening power for the course of
treatment ahead. We also hope that the TV program
spreads recognition of the necessity of pediatric
palliative care and help our patients and their families
in the treatment process. We thank our patients and
their parents for letting their voices heard.

In January 2019, the pilot project for home care of
critically ill pediatric patients was launched at the
Dreamseeds of Seoul National University Children's
Hospital. The team consists of medical doctors, nurses,
physical therapists, and others who visit the homes
of critically ill pediatric patients, who are 18 years or
younger, to provide medical services. The pilot project
for home care of critically ill pediatric patients, which is
intended to reduce the burden of critically ill pediatric
patients and their families who are in the “blind spot
outside the hospital,” will do its best until the day the
project is established well enough for hospitals around
the country to adopt it.

Pediatric palliative and home care news

On April 17, we had a symposium for the first
anniversary of the opening of the Integrative Care
Hub. The goal of the Integrative Care Hub is learning,
fun, and recover from the boring hospital life. During
the first anniversary symposium, we had discussions
on the necessity of the project and the role of each
department. We also had panel discussions during
which we heard warm comments and development
measures. On the strength of your warm comments
and input, we will make efforts to become a better
Integrative Care Hub and Dreamseeds. We would like
to thank all the people and families who attended the
symposium.

As fall was in full swing, the entire staff of Dreamseeds
attended a workshop in Heyri Artist Valley, Paju-si. We
pledged to provide better services as we examined
the progress of pediatric palliative care and home care
projects and have discussed future project plans. The
bright eyes of staff members during the workshop!
Maybe because it was a meaningful workshop,
planning a better future that will be shared with our
patients and their families. Please watch the moves of
Dreamseeds staff closely.
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The pediatric palliative care team published “Guidelines for the discussions of advanced care planning for pediatric
patients” separately for children, adolescents, and medical staff. We will continuously work hard to find ways to
cheerfully communicate with pediatric friends under treatment.
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Ms. Yi-ji Moon, a Dreamseeds social worker of Seoul
National University Children’s Hospital, received a
certificate of appreciation for related organizations
from the Make a Wish Foundation Korea. The award
was received for actively helping to connect with Rush
Wish patients who were under medical treatment. Their
wishes had to be urgently brought to the attention of
the foundation. On the strength of encouragement from
many people, we will do our best to ensure that our
patients and their families receive appropriate treatment
at the appropriate time.

Mr. Deuk-hyun Cho, an art therapist from the pediatric
palliative team, was awarded with a participation
award at the 6th open contest for AAC excellent cases
hosted by the Korean Society for Augumentative and
Alternative Communication. The pediatric palliative care
team has been created and used various AAC tools to
facilitate communication in interviews with patients
and their families. We will continue our efforts to think
and develop better methods of communication with
patients and their families.

-

LWE |

Dreamseeds of Seoul National University Children's
Hospital created a board game called “Mind Charging
Station”, which will facilitate easy communication
with friends. Mind Charging Station was developed
by translating and modifying a board game
called ‘SHOPTALK’ developed in Italy for pediatric
cancer patients. The goal of the game is to enable
children to talk and express their feelings about
everyday life, interest, concerns, and emotions in
the treatment process through question cards with
different subjects. We look forward to an opportunity
to empathize with our children’s emotions and
experiences and talk with them through the Mind
Charging Station board game!
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Stories of friends who completed treatment

Please introduce yourself.

Hello everyone! In October 2013, when | was in
6th grade, | had a large painless bruise on my
leg. It was a bolt out of the blue to be diagnosed
with acute aplastic anemia. In January 2014, an
angel donated precious stem cells, which was
implanted, but | was not discharged even once
due to response to the host implant. | endured
the psychological and physical pain due to
treatment and long hospitalization, with the help
of Dreamseeds. In August 2015, | was finally
discharged and, skipping middle school, | entered
a high school that | wanted to attend. Although |
did not understand well, | was focused and even
had a safe field trip in which | had a lot of fun with
friends. | participated in everything | could without
skipping school, despite some difficulties before |
graduated. Now, | have entered university where |
can go one step further into the wide world.

Can you briefly tell us about the treatment
process, its difficulties, and things you liked?

The toughest part was the long hospitalization and
the constant arguments with my mother. | was not
able to eat well due to the medication after several
surgeries | had to undergo. The doctors had found
fungus in my lungs due to the implantation. What
| liked was that Dreamseeds was established at
that time and | was able to find the bright side of
me | had before | became ill as | was doing a lot of
activities in Dreamseeds, who prompted me to find
a new path for my life.

Can you tell us about a typical day in the
future you dream of?

| was exhilarated to be admitted to the university
| wanted to attend as | thought that | would not
be accepted, due to my high school grades. Now
| want to achieve small goals at college. | want to
study hard to achieve my dreams and to dream of
the future as | enter into and adjust to social life
in college, which is different from high school life.

Please say a word to Dreamseeds.

| think Dreamseeds is “The Giving Tree” for sick
children and their parents. | want to thank Dream-
seeds for helping me to find the original cheerful
Ji-hye Seo and flourish into the future,

Stories of friends who completed treatment

Please introduce yourself.

Hi everyone. My name is Gang-rok Son and |
am 20 vyears old. | was diagnosed with acute
myeloid leukemia for the first time in 2013. | had
transplantation at the National Cancer Center but
had a recurrence in 2016. | was successfully treated
at Seoul National University Children's Hospital and
currently receiving treatment as an outpatient.

Can you briefly tell us about the treatment
process, its difficulties, and things you liked?

When | first heard that | have leukemia, | do not
think | had emotions such as sorrow or fear. Since
| was young at that time, | barely had any fear
because | did not know much about leukemia. |
finished the transplantation without difficulties but
feared drawing blood and disliked eating.

As | retumned to middle school and continued
ordinary school life, | heard that | had a recurrence.
| felt desolated. “Can | go through the process
again?” “Once the treatment is over, can | go
back to my life?” | was lying in a hospital bed
and felt heavy with so many thoughts. | even had
nightmares which | never had before.

| found a way to shake off such emotions by
looking at myself from a step away. Rather than
being scared and stressed with thoughts about
sickness and symptoms, | trusted the doctors who
have been seeing so many patients. After that, |
believed that they would manage to resolve any
problem. In difficult times, | could manage negative
emotions by thinking that it would go away in the
blink of an eye anyway. | was also able to cheerfully
pass the time in a stuffy hospital room, thinking
about and searching for things | would like to do
once | go back home. | imagined that | was taking
a break on the way back home. You may consider
it as escapism, but even if | think about it now, |
think what sick children need is to be free from any
burden and stress. They should be carefree, rather
than seeing the reality.

Can you tell us about a typical day in the
future you dream of?

Despite so many physical and mental difficulties
during the treatment process, cheerfully spending
one day at a time as if the day is slipping through
the fingers brought me to the end of the treatment
process before | knew it. | am on the verge of
returning to my ordinary life. | am very excited since
I am going to college this year, but at the same
time, | am a little scared. | do not feel suffocated
anymore, though. | believe that if | do what | have
to do as always, everything else will solve itself.

Please say a word to Dreamseeds.

I would like to say this to everyone who is under
treatment. Please be patient. It is acceptable to
relax a little because time will solve what bothers
you. If you take one step at a time, it will be over
soon; you don't have to be stressed by small
things. | wish you all complete your treatment
without a problem.



What Has Changed? |

« « Stories of friends who completed treatment New programs = ¢

Can you tell us about a typical day in the
future that Hyeon-u may dream of? We introduced you to changes to Dreamseeds in 2019-2020. Dreamseeds will work with our friends and their

families so that they will receive medical treatment in a better environment.

A. As the treatment is coming to an end, we are

Please introduce yourself,

AL Hi everyone. This is my seven-year-old darling

Hyeon-u Gong.

Can you briefly tell us about the treatment
process, its difficulties, and things you liked?

A. My son was diagnosed with a brain tumor

medulloblastoma when he was 4 - 5 months old
and had hematopoietic stem cell transplantation
without radiation twice. The problem was that he
was not able to touch, meet others or experience
normal things at a young age, because of
hospitalization.

What we liked was that we were not alone. My son
was not lonely because he had big brothers and
big sisters acting like real siblings, even though
they had different illnesses as well. | had other
patient whose presence was a great support and
| could share the days that were filled with difficult
treatments.

talking about things that we were not able to do
or wanted to do. We will continue to do so, all the
way. It may be not much to others, but Hyeon-u
will live meaningful days one day at a time as he
achieves one by one. It may be slow and small,
but he will march on toward splendid days without

giving up!

What is Hyeon-u’s biggest interest these days?

A\ He is very curious lately. "Why? What is it? Why

does he do it?” He has been looking low in spirit,
but he is at the age where he is curious about
everything. With his nonstop questions, my
energy is frequently depleted; he also likes to
create something and be praised. Nonetheless,
the matter of fact is that his deepest affection for
robots and dinosaurs doesn't change! It is a secret
that these days he is impatiently waiting for a robot
movie that is going to be premiered soon.

A word to Dreamseeds!

A\ Pediatric patients and their parents also call

Dreamseeds “love.”

Dreamseeds is like a kids' cafe, a playground
to children with cancer or severe disabilities.
Dreamseeds shines because of staff members
who treat each child warmly.

On the contrary, if there is no staff member at
Dreamseeds, the place will not shine. Dreamseeds
always support you.

We introduce you to new programs at Dreamseeds Center that will begin in 2020.

May 29, 2019

Painting class in an imaginative world
| Date: Last Wednesday of every month

Painting class in an imaginative world conducted for five months from
March to July 2019. We freely expressed on drawing paper according
to a subject given to us by Nanumi volunteers. Using various materials
such as colored pencils, pens, paints, and pastels, our friends spread
their wings of imagination as much as they like. Completed pictures
were turned into pretty goods with the assistance of a designer. It is a
program that gives our friends pride and joy because their pictures are
turned into goods.

October 2, 2019
Storytelling

| Date: First Tuesday of every month

Saegdonghoe members visit us to spend time with our friends reading
fairy tales in a very absorbing way with rich facial expressions and
amazing voices. After reading fairy tale stories, our friends share their
feelings with friends, and continue to a fun-filled craft session. Since
Storytelling Session do not have limitations on age and the number of
people allowed, we hope a lot of interest and participation from our

friends.
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) & New programs

October 21, 2019

Allice in dance land
| Date: First and third Monday of every month

Allice in dance land will visit us and our children will dance with dance
teachers from Kookmin University. Children can learn from simple
exercises and stretching to ballet as they stretch their hunched bodies
and circle around with friends, hand in hand. It was truly beautiful to
see that our friends were relaxed and danced to calm music. Come and
have a healing experience through a session in which you can blow
away your physical fatigue and learn wonderful ballet movements.

November 13, 2019

Visiting craft school
| Date: Second Wednesday of every month

Starting November 2019, a craft school with teachers from a social
enterprise Damsimpo was launched. It is a program for parents where
they learn sewing and knitting and make favorite items for children.
The program is improving with parents” active participation and shared
opinions. Tiny threads turn into pretty rabbit dolls and echo bags soon
through the hands of mothers.

Program in the making

2020 Ondream career exploration program
| Date is undetermined (we will announce the dates later through the program schedule.)

Starting 2020, we have a new career exploration program for our adolescent friends. Dream-think! is literally “a time
to think about dreams.” It is time to find answers to questions and learn about different professions with professionals
in different areas and explore careers. The program will visit Dreamseeds friends with various occupations such as
3D-printing experts, game planners, makeup artists, bakers, and creators.

What Has Changed?

Meet our new team members =

Four new staff members joined us in 2019 to be with Dreamseeds friends and their families. With the launch of the home
care pilot project in January 2019, Mr. Young-kwon Kim, who is a physical therapist and Mr. Gil-hyeon Yeom, who is an
occupational therapist, joined us. Ms. Da-hye Je, who is a nurse, also began to work with us as a visiting nurse. With the
growing scale of Dreamseeds, Ms. Seon-ho Jeon, who is a social worker, has also joined us. She is in charge of creating

overall prospectuses and reports related to the expansion and work in tandem with various staff members.

New team members

1. Your work

I am a pediatric home care nurse.
| visit children’s homes and check if
they have any difficulties.

2. Where can | see you?

I am mostly visiting children’s homes
around the metropolitan area. | stay
at the hospital once a week, and you

can call me anytime and | will be right
Ms. Da-hye Je there. yt g

3. Please say a word to Dreamseeds friends.

I am so thankful to these gallant and bright friends, and | want
to say that they are doing great. Thanks to these young friends, |
receive a lot of energy from them and laugh a lot.

It may be difficult at times but try to walk the flower way with
your friends and families who cheer you up by being at your
side. | will also work harder, pray for and support you!

1. Your work

I am a physical therapist in charge of
pediatric home care.

| am part of the home care team and
my main work is home-based phys-
ical therapy.

2. Where can | see you?

My office is in the therapy room of Re-

- habilitation Medicine in the first base-
Mr. Young-kwon Lee ment level of the Children’s Hospital. |
mostly work outside but if you come to
the therapy room, somebody will assist
you to contact me.

3. Please say a word to Dreamseeds friends.

Hi everyone. | am a physical therapist Young-kwon Lee. As |
work with loving Dreamseeds friends these days, | am always
happy to see these friends. If | can be of help, | will run to you
anytime. Don’t forget that | always support you in my heart and
let's cheer up together. | love you guys.

1. Your work

| am a social worker.

| oversee planning, promoting Dream-
seeds Center programs and work relat-
ed to government subsidies.

2. Where can | see you?

| am the first one you will see when
you come to Dreamseeds Center. |

o will greet all friends visiting the center
Ms. Seon-ho Jeon yith bright smiles!

3. Please say a word to Dreamseeds friends.

| will be with you. | am Seon-ho Jeon at Dreamseeds. If there
are toys or programs you would like in the center, please let me
know! I will run to you so that | can hear even the softest voice.
Thank you so much for always greeting me with vigor and put-
ting things back and tidy up the place after use. | will also try to
make Dreamseeds a more exciting center! | always cheer for our
friends and parents!

1. Your work

Pediatric occupational therapist.
| oversee training of patients and their
parents at home-based rehabilitation.

K i 2. Where can | see you?
& \ 4 You can see me at the pediatric occu-

_ pational therapy room in the Depart-
Ms. Gil-hyeon Yeom - ot Rehabiftation Medicine.

3. Please say a word to Dreamseeds friends.

Dear my Dreamseeds friends! Hi everyone. | am pediatric oc-
cupational therapist Gil-hyeon Yeom. | will pray for our friends
who are the prettiest and coolest in the world!

Let's keep our smiles and cheer up a little more together. | love
you guys. My friends. @

* Mr. Young-kwon Lee and Mr. Gil-hyeon Yeom are concurrently holding positions in the pediatric rehabilitation department and
the integrative care hub.
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O 5 | What Has Changed?

=+ Introduction to the home care pilot project

A pilot project for home care of critically ill pediatric patients is carried out since January 2019. This is for severely ill
patients who are 18 years or younger, have medical needs (home respirators, oxygen therapy, airway aspiration, home
total parenteral nutrition, nasogastric tube-feeding, enteral feeding, and self-catheterization) and resides 30 km or less
from the hospital. The number of critically ill pediatric patients increases due to the development of modern medicine.
These patients have medical needs at home after discharge. The role of nurses at the hospital is transferred to the
patient’s family and increases the physical, psychological, and social burdens of the patient’s family. Home care relieves

family burdens and provides continuous medical interventions through safer and higher quality of medical services.
This is done by providing home visits and education to solve these problems.

What is a home care service for critically ill pediatric patients?

Home visit care, home

. . .. Continuous patient

Systemic home care Parents education visit nursing, home visit management of

. rehabilitation, and home visit

manogement plan and counseling for e Nl ling home care doctors
of the home care team home visit patient care e and nurses (such as

through home visits of the |

telephone counseling)
home care team.

Pilot project information

= Period: January 2019 - December 2021 (3 years) * May change depending on the project progress
= Participating hospitals: Seoul National University Hospital, Kyungpook National University Chilgok Hospital

Service model
Home care management plan services Home care services
Discharged

patients Referral Home visit care, home visit nursing
tothe home visit rehabilitation,
home home visit education and counseling

home care are gy - - -
patients team | Continuous patient management service
1 (such as phone counseling, patient condition checking, adjustments)

Educational
counseling

Initial assessment and
home care planning

Checking and
assessing

Amount of cost sharing by the patient

= (Insured patients) Patient pays 5% of the total medical expense
= (Health insurance for poor families and Medicaid beneficiaries) Patient is exempt from co-payment

Questions

= Pediatric home care team, Seoul National University Hospital: 02-2072-4267

What Has Changed? |

Dreamseeds homepage and applicationopen =« =+

In early 2019, we opened the Dreamseeds homepage and mobile application for easier communication with

Dreamseeds patients and their families. Here is how you can use the homepage and mobile application that are much
more convenient to use than before.

Homepage
Please connect to dreamseeds.co.kr
or search portal sites for ‘Dreamseeds’.

NAVER [ oo ~|E0

Dgim Dreamseeds q

- Mobile application

GETITON # Download on the
Please search Google Play Store or Apple App Store > Google Play [ 4 App Store

for ‘Dreamseeds’ and download the application.

You can read detailed information about Dreamseeds and hot news through the homepage and on the application,
and more conveniently make reservations for the 1:1 connection and programs of Dreamseeds Center. You can
freely access materials and newsletters that can be helpful to many people, published by Dreamseeds (pediatric
palliative care and home care) Your interest and use thereof is appreciated.
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Please download Dream-  After confirming the day of your outpatient visit and ~ Put a check mark on the collection of personal in-

seeds Mobile Application  available day for participation, click the day on the  formation and agreement. In the section where you

and click on “Reserva-  calendar, and then click the available program. have to put the information of the person who makes

tion” at the initial screen the reservation, put the name of the child, phone
number, and special request for the program if any,
and that is it! (Please note that the information of the person
who makes the reservation should be identical to the informa-
tion provided in the consent form you submitted when you reg-
ister as a member of Dreamseeds)
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| People who loves Dreamseeds

Nanumi volunteer thoughts (one person)

Se-yong Yun Nanumi volunteer (ciasses7.8,9.10,11.12and 13 scheduled]

Seeing him spending fun time with children and the way he watches children with so much love in his eyes during
playtime is impressive. Because of his warmhearted look, people sometimes think he is a father of a child. The story of Se-
yong who always have a great big smile whenever he sees babies, shall we listen to it?

© You were voted as the Nanumi volunteer who takes the longest preparation time. We would like to hear
your thoughts on how you prepare for activities before you go to see the children!
- I also thought that my preparation takes too long and I am atways troubled by it. I feel a little embarrassed to know that my preparation
time is the longest. As more time passes with the same children I take care of, I get worried that they may get bored with the same toys
all the time, so I spend a lot of time trying to find new toys and new activities.

@ During the past five classes, you were the only man in all classes. Do you have any special episode to share
because you were the only man?

- After a birthday party with the Friday afternoon team, I was asked to take off balloons that were hung high, but T was embarrassed
because I was not able to reach them either.

© You consistently work with infants. Do you have any know—how of your own or good methods of play?

- Although I do not have any special know-how, I think it is important to make eye contact when you talk to them. By doing that, I feel
[ have better rapport with them, and they also appear to focus on activities better. Many infants like to play with balloons. Plays like
dropping balloons from a height or touching balloons may work well.

O Do you have anything to say to the infants you meet?

- As they are loved and are a great pleasure to many people, I would like them to grow healthier to be loved by even more people.

© Teacher Se—yong takes along time to prepare, and his activity time

is also the longest! You always look so happy when you come back
from the ward.

- When you do activities with these children, there are times when they are
amused and have bright smiles. When you see it, you really lose track of time
while doing activities. There was an occasion when I held a baby in my arms.
When his mother asked him to come, he turned his head away, showing that he
does not want to go to his mother. He was so lovely, and it was very hard for me
to leave him.

O What does Dreamseeds mean to you?

- It is a place that gives me great joy and happiness for a whole week. Even
if T had bad things for a whole week, I can forget all about it and muster my
strength. I always receive more from my young friends than I give as I work at
Dreamseeds. Now [ will do my best for Dreamseeds to give them even more.

Thank-you letter from parents

1. Athank-you letter from parents about the use of Dreamseeds Center

Athank-you letter from the parents of CS has arrived.

April 13, 2019 H. Seong

Hi everyone. T am writing this letter to extend my appreciation to Dreamseeds that has been a great joy in my child’s long
struggle against illness. My child is on cancer treatment for one year and a half. Cancer treatment itself is mentally and
physically demanding but limited outside activities and “social isolation” of not being able to meet friends of the same
age as much as my child wants to, due to low immunity, is a great sadness to the sick child and parents. In the midst
of it, Dreamseeds became a great joy for our child. No matter how difficult the treatment was, when I say: “Let’s go to
hospital and visit Dreamseeds,” he would put his hands together saying, “Tomorrow we go to Dreamseeds, right?” and
fall asleep. He looks forward to go to Dreamseeds all day long. When playtime with Nanumi volunteer is up and I come to
Dreamseeds to pick him up, he looks at me with deep resentment in his eyes (you came too early-+-) When I see my child
is sad because playtime with the Nanumi volunteer passes too soon, I just want to say a big thank-you for the existence
of Dreamseeds. I want to thank the coordinator and Nanumi volunteers for atways greeting my child with a cheerful look.

2. Athank-you letter from parents to Dreamseeds supporters and project funding

A thank-you letter from parents to home care project personnel (one social worker and one occupational therapist) who
are paid by Kids & Future Foundation has arrived.

Y

Thank you letter from the mother of Se—hwan Park who uses Dreamseeds Center

Hi, T am the mother of Se-hwan Park who suffers from a rare disease called dermatomyositis.

When he became sick, he was very shy and screamed when he saw a stranger, but he improved a lot after seeing
a social worker at Dreamseeds Center. The social worker always treats my son with ease and kindness. She
connects with him at his eye level, which made Se-hwan open up to her and he likes the social worker so much.
Due to the support from the Kids & Future Foundation, we met the social worker and it improved my son's mind
and body. I want to thank the Kids & Future Foundation. ¥
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Thank—you letter from parents

Y

Thank you letter from the mother of 00 Choe who is receiving home—based swallowing rehabilitation

Hi everyone. I am the mother of a 16-month old baby. My child was born very small at 1.1 kg in September 2012
when she was 27th gestational week and three days old. She has been in the hospital for four months since her
birth, and we were worried about her survival in the beginning and then about her health afterward.
Fortunately, despite tracheotomy, she came home safely in January 2019. When we had no more wishes, only
that she could be fed through the mouth, we were contacted by the home care team of Seoul National University
Hospital who informed us that home-based swallowing rehabilitation is possible. When I think about that moment;
it felt like a beam of light coming down from heaven - even now. The therapist visited us at home and taught us oral
massage methods, feeding posture and a pattern appropriate for my daughter. We practiced hard and fed according
to the instructions. In about three months, the nasal tube came off. We decided to try and feed the baby through
the mouth, and in three days, the amount of oral feeding increased, and we removed the nasal tube. Even after the
nasal tube was removed, the therapist continued to teach us how to feed our baby, massage to desensitize the oral
cavity that became sensitive by long-term tracheal intubation, and methods to have my baby experience various
food. Due to consistent practice, my daughter can taste various types of food “by herself.” If my daughter did not
have the home-based swallowing rehabilitation, I think she may still have difficulty eating through the mouth. I
am so grateful for the swallowing rehabilitation program we had at that time. Eating through the mouth may be
very ordinary to people, but for children who have difficulty with such an ordinary thing, resources like this is very
precious and we are thankful for the opportunity. We hope that more resources like this become available so that
children who really need such treatment will receive it before it is too late.
Again, I want to thank you for the support on swallowing rehabilitation for one year, and we will raise our daughter
(who received help from so many people) healthy and as a person who help others.
P.S. Thank you so much for letting us write this thank-you letter on the day, which is exactly one year since my
daughter was discharged. ¥

January 2020 00’s mother

Y

Thank—you letter from ** Kim

Hi everyone. I am the mother of a pediatric patient who suffers from swallowing difficulty. It was difficult for our
child to go to the rehabilitation center due to his limited mobility, but now we are receiving great help because he
was selected for the home-based swallowing rehabilitation of the Seoul National University Hospital, supported by
the Kids & Future Foundation. We were helpless and ignorant as to how to assist swallowing therapy at home, but
now we are learning methods appropriate for our child, following the guidance of the therapist. As a result, our
child showed good progress such as swallowing yogurt well and chewing cookies a little at a time. In particular, it
was great to be able to try chewing, rather than stopping at swallowing, under the guidance of the therapist.
I heard that many children do not receive home care yet. Since home care provides pediatric patients and their
families greatly with financial and psychological help, I wish home care opportunities are given to more children.
Lastly, I would like to give my deep appreciation to “the Kids & Future Foundation” for its support and the palliative
care team and home care team of Seoul National University Hospital.

- 00 Kim’s mother

Thank—-you letter from parents

3. Thank-you letter from a bereaved family

™=
«
Thank-you letter from Si—u Im’'s mother

Hi everyone. I am Si-u’s mom. It’s been such a long time. Hope you have been well. I am sorry for a long-overdue reply.
We received the letters and presents you sent us. I am so grateful for you remembering Si-u’s birthday and us
even after almost a year. We did not expect it. I had many thoughts once I received the letter. I was depressed,
but I was happy to see old friends and thinking of upsetting and difficult things without realizing it. In fact, I do
not have an opportunity to talk about Si-u even in the family or with friends, except when I talk to people who
do not know about the recent state of Si-u. When I received a letter from the social worker who knew Si-u well
and shared and cared about our concerns both materially and morally, the stories and emotions accumulated in
my heart unwittingly burst out.

I was so grateful that she still remembers Si-u. It was very difficult for us from the end of last year to the
beginning of this year, but because of the great people like the social worker, professor, and attending physician,
we were able to have a good farewell to Si-u. We were not in the state or have time to think, but we were so
fortunate to be able to do something that we did not even think about for Si-u in the final farewell with the help
of the social worker. We are so much indebted to the social worker and I really want to help you when there is
an opportunity to do so.

We are greatly indebted to you. Thank you. We will treasure the warm heart of the social worker, profession, and
attending physician.

Oh, Si-a (her twin brother) is growing well. He just had his first birthday and he grabs onto things to walk
around. Si-a puts smiles on our faces. Please take good care of yourself in this cold weather and I hope to see you
again later. Happy new year.

- Si-u's mom




| Break Corner

« + EVENT

We request your interest in [Break Corner], which is a small event conducted to inform Dreamseeds lovers and alike
of the necessity of Dreamseeds and encourage participation. Hope everyone wins a lot of happiness in 2020.

EVENT |

If you capture the screen that you share the link to “2020
Dreamseeds Information Brochure for Supporters” uploaded
to Facebook and Instagram on January 31, 2020 and send it to
children.dreamseeds@gmail.com or 010-8272-3523, we will
have a lottery and send Dreamseeds promotional goods (stickers,
Post-it, ‘Kkumteuri” ball point pens, and others) to winners,

facebook

EVENT 2

Handwrite [something you wanted to say to Dreamseeds, draw something that comes to your mind when you think
of Dreamseeds, or Dreamseeds is 00], take a proof shot of it, upload on your personal SNS, and then put a hashtag to
#Dreamseeds #pediatric palliative care. We will have a lottery and send winners Dreamseeds promotional goods
(‘Kkumteuri” doll).

Feel good news

Here is adorable Sung-Woo
who grows by leaps and bounds.

2019. 12. 31.

Sung-Woo was a preemie born in the summer of 2018 and has been
hospitalized for a long time for the treatment of bronchopulmonary
dysplasia. Now he is done with the long hospitalization and is staying
home having a happy time with his parents and receiving treatment on
an outpatient basis. During his hospitalization, we used to go up to his
room for Dreamseeds activities, and his look of sharp focus and smile
whenever we would shake noisy toys remain in our heart as images of
an adorable baby. We always cheer for Sung-Woo who grows so fast
every day.

Break Corner O 7

Sharing good writing that may be helpful =« -

’ I Good words (or bad words) to say to a person who is sad I l
YQv

Many people experience a loss in life. When we hear from a close friend or a family member who experienced loss, we
sometimes badly hurt our love ones by saying something mindlessly because we were in confusion or did not know
what words of comfort to give. We want to introduce you to words that are not very helpful although your intention is
good. In addition, we want to share a total of 15 better ways to deliver your good intention of comforting someone.
We hope this writing helps those whose hearts are broken by loss and everybody who wants to share the sadness.

Bad expressions

(Recognize common mistakes)

“God gives you as much
suffering as you can
handle.”

“It will be all good
inthe end.”

Saying nothing.

“He must be happier” or
“You should be happy
because he is not suffering
anymore.”

What could be the
problem? (Think about it

Even if the other person believes
in god, the sentence gives a
message that “If you do not
overcome this suffering, it means
your belief in god is lacking or you
are a bad Christian.”

You must not say this because
the person who'is in sorrow thinks
that there is no other situation
that could be better than bringing
the loved one back.

Ignoring the person’s pain is one
of the worst behaviors for the
person in sadness experiences.
If you are not sure what to say or
if you are uncertain if the other
person wants to talk about it, then
itis better just to say it.

Regardless of how painful it was
or how difficult to attend the
patient, the person in sorrow
wants the loved one in pain with
him or her.

=

=

=

Changetoagood

expression (Express it again)

“This must be very harsh
onyou.”

“l just don’t understand why
these things happen.”

“l don’t know what to say;,
but | want you to know that
| am always right next
to you.”

“You must be
really missing him.”
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“I think | really know how
you feel.”

“You will feel better soon.”

“Isn’t it about time for you

to overcome (the sorrow?)”

“You should do ~.”

“l don’t think she (person
who passed over) wants
you to be sad.”

“You can remarry” or “You

can have a baby anytime”

or “At least your other kids
are healthy”

Sharing good writing that may be helpful

Each person experiences sorrow
differently. Accordingly, you
cannot feel exactly the same
emotion as the other person.

You are forcing your friend to
feel better because you don't
want to see your friend suffering.
Please do not ignore your friend’s
sadness.

To tell you the truth, you cannot
overcome death. The pain only
decreases as we go back to our
lives.

Telling someone to do a specific
activity does not form a sense of
relief.

This type of comments pressure
the other person not to be sad
and give the impression that they
do not bear the sorrow well.

Nothing can replace your friend’s
loss. Respect your friend’s
thoughts and emotions.

“l don’t think | can fully
understand your feelings.”

“l will always be next to you
as long as you need me.”

“l know that you still have a
great difficulty because of it
(death.)”

“Do what you want to do
in the process of suffering
from sadness. | will help you
as much as | possibly can.”

“Even in my eyes, you look
very sad and miss her.”

“I can feel how much you
loved him.”

“You'll soon forget if you are
busy.”

“You should not be sad in
front of children.”

“Now, you need to pull
yourself together.”

Trying to make the other
person laugh with gags or
humor.

“If there is something, | can
help you with, please let me
know.”

Break Corner O 7

Sharing good writing that may be helpful .- &

Whatever your intention was,
it ignores the other person's
feelings.

Sometimes it is acceptable to
show your emotions because,
occasionally, children can be
upset by the fact that they do not
know rather than by the fact that
they know.

Everyone has different emotions
of sadness. Some may need
more time.

Humor can be helpful in many
situations, but you should be
careful so that it will not be a
selfish act of trying to avoid the
subject of sadness or make the
situation softer.

Suggest specifically what to do,
askif a certain action is acceptable,
and then put it in action will be
much more concrete and useful.

=

=

=

=

“When | was sad, being
busy helped me, but | am
not sure if it will help you,

too.”

“What do the children think

about this?”

“It must have been an

exhausting day today. Can

| come over at around six

o’clock with some food for

dinner?”

“I miss the moments he
(she) made me happy.”

“I think today is trash day;,
can | remove your trash?”

A small thoughtful consideration can be a present to your precious friend and family in sorrow. Have a warm and
comfortable day together with a small change.

Source :

http://www.pickthebrain.com/blog/15-things-to-say-and-not-say-to-a-grieving-person/
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Here is a good poem for you

Q: The 4ruth

% - A poem written by a mother who lost her child

Pleage, don't agk me J-F L over it Yef,
|| hever be over
& Plesge, dont +ell mee She's I a better olace,
She. {gnt with me,
Please, don't gt ot east ghe ion'+ gubtering.,
T haven't come 4o term with whi-she had fo gubler et dll,
Pleage, dont tel[ me You know how T feel
Unfe9 dou have fo9t a child,
Pleage, don't ask mee if T fee| better,
Bereavement it a condition that clearg up,
Pleage, don't tell me at [eagt frou had her for 9o many- fears,
Whad Yrear would 4ou chooge Sor drour child 4o die]
Pleage, don't te|| me Grod never 4iveg ug more than we can bear,
Plesge, Jjust tell me frou are Sonrf; \%
Pleage, Just gaf frou remember mf child, it gou do,
PleaSe, jugt [et mee talk about m- child,
Pleage, mention my-child's name, 7}\

Pleage, jmg"\’ [et me g,

o
Rita Moran 7!/,?%/ 7%

Source : Love as if you never got hurt - Old future / Compiled by Si-hwa Ryu

|/

Story in heart

Letters to Heaven

“I feel that the heart wishing for somebody else’s wellness disregarding even
the boundary of life and death is going to remain in my memory for a long time.’
From the book “Holding back an urge” by Byeong-rok Yu

On March 28, 2017, a valuable gift came to us Jun-seo Hong
Dear Jun—seo @

Hi Jun-seo. How are you doing over there? I miss you. It has already been two years. Mom, dad, your brother and sister
are all doing well. We all miss you and think about you all the time. Even though you are not with us, but we think you are
always with us. Your brother Jeong-bin talks to people around him that his brother Jen-seo is in heaven when he is outside.
He always says “Jun-seo is my little brother.”

I really miss you. You stayed with mom so short, and I feel so sad to have
let you go. I just wish that you are here right by me even if you are sick. But
we will meet again someday. When that time comes, I will tell you that I
loved you so much, and I still love you, and I will hold you tight. Until then,
be well with the angels in heaven! T am sorry and I love you. Be happy Jun-
Seo.

Junges Hong- + Jesngbin Hong
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Letters to Heaven

July 19, 2018, a valuable gift for us Seo-an Park

To my precious daughter Seo—an @

You were born after I had a dream of glittering gems. My dear Seo-an! It
has already been a year since you became a gem in heaven. I am so sorry
for bringing you into this world of sickness, had you suffered, and let you
go on a long-distance trip all alone.

I wonder if the clothes I dressed you in on a cold winter day when you
left us is warm enough, maybe I should have packed you enough warm
clothes, and these thoughts make me regret all the time. Is my daughter
doing well? Mommy is working these days, and when my friends at work
see your photograph, they are praising that you are so pretty. You know
that too, don't you?

Please come to my dream to play with your pretty face I really want to see
you.

I still have all your pretty clothes, shoes, and toys as they were. You have
fun in heaven and make sure to come back to mommy and daddy so that
mommy and daddy can do everything we were not able to do for you. And,
when you come home, let’s not say good-bye again, never!

I love you so much Seo-an, my daughter and my greatest present.¥

From mommy who misses you all the time

Seo—ap Park.

|/

Letters to Heaven

ay
N T -

On January 4, 2015, a valuable gift for us Seon-u Park

‘
’

£

To my second child Seon—u whom | miss so much ®

Seon-u, it's mom. Mommy is writing to my baby after a long time.
I am a little bit concerned if you are sad, thinking mommy has been careless about you.

My son Seon-u. How are you doing? As you know, we moved to Gyeonggi-Do Province in the

meantime. It is clearly colder up here than where we lived. I wonder how my son is doing.

Mom is always waiting for you... [ am not sure if you are not coming as often or you came but mom

doesn't remember. It felt like forever since you did not even come to my dream, but finally, I was so

happy and thankful to see you in my dream lately.
That was when it was about three weeks after we moved in here, just before Christmas. On that day, I lied
down for a moment and fell asleep next to your younger sister Ju-ha who was sleeping in. Even in the dream,

[ was really busy in the midst of moving, and you were emerging from packages for moving. Your uncle was next to me and he was
going to hold you, but I snatched you, held you in my arms and patted you. I had you sitting on my lap and was doing things as I was
waking up. Even though it was a brief moment, I felt so easy to hold you and had you in my arms. I always felt sorry for not being
able to make eye contact for long and hold you as much as I wanted, and did not do that even in the dream, but I am thankful that
I was able to hold you in my arms even though it was only for a moment. Our son Seon-u also moved with us. I felt a lump in my
throat with the thought that you were really with us.
After you left to a place where there is no more pain, I thought there was no way I can go back home where you were born
and grew up, without you, but later I wanted to move away to where nobody asks about you. Then I said we cannot move far
away leaving you in heaven’s park alone--- As I watched your dad saying we eventually move and he had teary eyes as he looked
around the empty house, I said: “Let’s go together. Seon-u, move with us” to you, and I am so grateful and fortunate for you, my
praiseworthy (birth name) son really moved with us, like your birth name says.
My “smiling anger” Seon-u, I sometimes imagine your grown figure as I look at Ju-ha who now grew bigger
than you at the time of our farewell but resembles you so much even though your gender is different. If my
Seon-u was here, he would get along really well with Ju-ha--- Whenever Ju-ha sees your picture, she says
it is she, and each time when she says that, your big brother Do-won kindly tells her that it is her second
oldest brother. Your big brother always cares for you. He always says our family’s treasure 1, treasure 2, and
treasure 3, including you all the time. (You know what? Treasure 1 for your big brother is you) I wonder if
you are going to be jealous to see that we are finding our laughter and love back because of Ju-ha, even
though I know you are such a good-hearted chap. By the way, it came to my mind that you might become
angry because [ always called my Seon-u “smiling anger.” I never used the word “angel” to Ju-ha who
laugh as much as you did and has a pretty smile. I want you to be with us without feeling sad because you
are always in mom and dad’s hearts. I removed pictures of you, your siblings and the family that I was not
able to remove because I did not have the courage for it. I did not visit heaven’s park as frequently as before
and there were moments as if I cared for your siblings more and forgot about you for a moment.
My baby darling Seon-u! You are now six years old. Since your birthday is January the 4th, you will become
one year older as soon as the year changes. Since your birthday is coming, we will go to Busan before your
birthday and stay there, and we will come to see you with your birthday cake and stuff. This year, we are
not going to buy birthday presents for Dreamseeds in advance as we used to do. Instead, we will keep them in the shopping basket
and order them one day before your birthday to have it directly delivered to Dreamseeds. It’s your birthday and I hope other friends
at the Center are as happy as you are when they receive the present and make their day happier. Then, my good-hearted son
Seon-u, who used to hand out his things to other will also be happy. If Seon-u’s birthday is remembered as a joyful and happy day
by all, it cannot be better.
Seon-u Park~Q Happy birthday (in advance)~ ) Thank you for being born to be mom and dad’s son~ You will look the same
despite the pass of time ~ You know how much mom, dad, and your brother love you and how much we miss you, don’t you? Your
grandmother and aunt always pray for you and think about you. It would be wonderful if we can meet and hold you even just once
a year like the Altair and the Vega. Be healthy and happy, and until we meet again in heaven, stay with us each and every moment.
I love you Seon-u~ Love you, Love you, Love you~Q

Last day of December, Two thousand nineteen,
From heartbroken mom....

S’

Sesn—u Park'9 Fani 4

---’
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() On October 25, 2016, a valuable gift for us, Ye-eun Heo

Tomy love Ye—eun @

Hi Ye-eun. It has been a long time since I wrote to you. Your mom, dad, and big sister are all
concerned about health because the weather is suddenly cold as the end of year approaches. I wonder
if you are doing well in this cold weather. I comfort myself thinking that it is not cold there.

It has already been three years since we let you go. I am very curious about what you would look like
and how much you get prettier if you were here with us. When we were in the hospital, all the people
passing by saw my Ye-eun and said you look so pretty.

Oh, I forgot. Now you have a little brother! Your brother was born on November 11. His name is Eun-u
Heo. We chose Eun-u Heo among many names. Ye-jin Heo and Eun-u Heo. If you connect the middle
letters, you will see the name Ye-eun! That is because your mom liked the name so much.

T also like it so much because that way I feel that you are always with us.

But I admit that it is difficult. Even then, [ am trying to love and take care of your brother. Whenever I
see your face in his face as I see him comfortably sleeping and smiling sometimes, I miss you so much
and am so sorry. I wonder if it is also very cold where my Ye-eun is since winter is here, and I feel even
more sorry because I have never been to where you are.

It is not easy for us to go out because of Eun-u. When spring comes and the weather is warmer, we
will come to see you with your little brother! Until then, stay there where you are - not sick and be

happy, and we will meet with big smiles!

Dad, who will always love Ye-eun

P.S. Eun-u prays for your happiness every night before he sleeps.

Our family always love Ye-eun

1 '7’\.":

Ye—eun Heo ' ’ Ye—eun's Qigter EMV\‘\JOO’

© June 6, 2003, a valuable gift for us, Gil-seong Yun

Tomy loving son Gil-seong @

Seong... My son... I had to stop writing to you many times because just calling your name made my eyes
teary and unable to see. Seong... My son, who made me a mom for the first time. It has already been
three years since you left mom and went on a long journey all alone. I never imagined the world
without you. I lived three years without my son. Those three years without my son is not really
living to your mom. To me, the sound of my son calling me mom was better than any other
sound in the world. Now, I cannot hear that sound. I still feel as if my son is running to me
calling mom. But the reality is that I cannot see, touch, or hear my son's voice anywhere. Mom
liked to call "son" so much, T used to "son, son" all the time. Now, there is no son to respond
even if I call "son."

If my son is with me by my side, you will be 11th grade now. Would my son study well? Would you

be in an academic high school? Or, would you be in a vocational high school? You were diagnosed and
began your fight against cancer in the second semester of your 6th grade. Even though you went on to
middle school, you never had a chance to wear the school uniform, and left mom even before your first year
in middle school was over. My thoughtful son, you had more than 20 anticancer treatments but was never
angry at mom, not even once.

Seong... My dear son. Seong... Thank you for letting me live as Gil-seong's mom. And I am so sorry that I
was not able to save you. My son, you told me this... When I said I will be sick for my son, so please let my
son get his health back. And you said, "who is going to take care of Hwi-ju if you get sick’. You were an
unfriendly brother on the outside, but you loved your sister more than anybody else, my son. My son’s sister
Hwi-ju who my son loves. [ will do my best to take care of your sister and come to see you soon, So, wait
for me. I don’t know exactly when it is going to be, but we will meet again. Son... We must meet again as
mother and son in the next life. At that time, I will save you no matter what happens. I love you forever my
son Seong... You should have no sickness, no pain, and be happy in heaven.

I will not cry anymore now. [ will also live with a smile. Watch me son. I will gallantly live so that when I
come to see you, I can say I lived my life as a mother with nothing to be ashamed of.

I'love you... My son... I miss you... My son... [ want to see you... My son... I want to hold you... My son...

My son... Seong... Seong... I love you...

Gil-seong's eternal mom.

O

bri|=Sesng- Yun
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) June 26, 2008, a precious gift for us Tae-hui Um

Tomylove Tae—hui @

Mom's precious and pretty daughter, Tae-hui! I truly miss you... It has already been four years since you went to heaven.
But mom is thinking about my Tae-hui and miss you every single day. Mom's daughter... I really miss you so much...

Last winter, your dad, mom, and Tae-gyu went to Jeju-do for the first time. As we went to a nice place, I thought about
you more and felt sad for not being able to come with you. It could have been so much better if you went with us. My
heart was aching when I imagined you running around with excitement and a bright smile on your face. I cried so much
in my heart. It hurt more when your little brother Tae-guy said: "It would have been great if my big sister Tae-hui came
with us..."

Tae-hui, your loving brother Tae-gyu is already 11 years old. My Tae-hui loved Tae-gyu so much and took care of him
well... You are watching your little brother Tae-gyu from heaven, aren't you? Tae-gyu also loves his big sister. Dad doesn't
show it well, but he is always loveing my Tae-hui in his heart. My Tae-hui also knows it. Don’t you?

Tae-hui, [ always miss that short time that I had with you. But there is regret. [ wish I made video clips of you when you
merrily sang as you watched a TV program called Dino Force that you especially liked when your condition improved
while you were struggling with sickness. I regret my thought that I will take better videos when you are completely cured
and look prettier. If T video recorded you, I could be watching you in video when I wanted to see you, but instead, I look
at pictures. At that time, I did not lose hope as the lyric of the song “It will pass” says. I always miss you and all I have is
regrets.

My daughter Tae-hui! I feel better after I see you at the memorial, nevertheless. At least it feels like I saw you. I will try to
live courageously since my daughter is going to be sad when mom is sad. I will hold out with the warmth of the kisses on
your cheek as I said I love you, and I will live courageously. Don't worry about me too much. Do you understand? You
were so young, but understood mom like an adult, and I love you my daughter Tae-hui. I love you! I love you! I will come
to see you soon, and we will talk a lot then.

My sweet love Tae-hui! I will write you again!

- From mom who loves Tae-hui so much.

Tae—hui Um ‘ »

@ On March 11, 2018, a valuable gift for us Seo-eun Kim

Our angel Seo—eun @

Our angel Seo-eun ¥

Is my pretty daughter Seo-eun doing well in heaven? Do you watch all of us

seeing your picture and talking to you every day?

Your big sister Seo-eun is now seven years old and when I ask her how =
many little sisters she has, she answers “Two, So-eun and Seo-eun.” When '
she sees mom or grandmother cries, she asks: “Are you thinking about Seo-
eun again?” It is still so painful, and tears run down my face when I think -
of you, and I wonder when I can think of you with a smile and no pain. I

miss you so much my Seo-eun. whenever I have, I'm Still standing with the

thought that we can do this and do that if we can turn things around to the

time before you were sick.

Seo-eun, on the days when I cannot sleep with the thought of you and my

heart suddenly hurts so much, I think about the question I asked the doctor.

I asked if you had any pain when you went to heaven and the doctor said

that you wouldn’t have felt any pain, and comfort myself thinking that we

were fortunate because at least you did not suffer from pain.

Regardless of that day or today, it is okay as long as you are not in pain,

because we are sure to meet again. Never forget your mom!

I love you. As I always said, I love you more than anything in this world.

Have a lot of fun and laughter everyday my daughter &

I love you Seo-eun Kim.

Ses—eun Kim ' ’
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| List of Sponsors for 2019

+ Articles and bazaar supporters

In this corner, we introduce supporters of Dreamseeds who donated to the Center in 2019. \/
Thank you, all supporters of Dreamseeds. (January 2019 — December 2019)

|. Articles and bazaar supporters (in alphabet order)

Classification Name Details Name Details
Toysand articles ~ SRT executives and staff ~ Rabbit attachment doll - 33 pieces Hye-ryeong Park Toys
supporters members X Damsimpo Mother of Hye-in Park  Cake
Byeong-du Kang Lolipops Ha-min Bang family ~ Toolstoyset
Bom Kang family Cookles Mother of Do-yun Baek  Essential goods forinpatients
Seo-jin Kang Lego Berna Cake Madeleines, cereal cookies, meringue cookies
Teacher Seo-hyeonKang Lego,jely BreadAngel One box of macarons, crackers, cookies,
Ye-na Ko Books breads, muffins, etc.
Da-eun Kong Toys Seoso Mentors 40boxes of cookies
Good People Cookies - 100 boxes Mother of Ga-hyeon So  Two scouring pads
Mother of Pediatric masks - 20 pieces Seoul Donghaeng Six boxes of pizza, 6 boxes of chicken

Kyu-young Kim

Mother of Dan-a Kim

Two-tier birthday cake

Dong-u Kim Toys, Masks, medical supplies, toys, and others
Make A Wish Happybean donation items
Foundation Korea(Mi-

na Kim)

Mira Kim (Subejadeul)  Madeleine

Miri Kim Bread (Chocolate manju)

Mi-jeong Kim(Subejadeul) Macaron

Seo-rak Kim Board games

Seo-hyeon Kim One box of handmade Choco-pie
Mother of Se-hyeon Kim  Medical devices, air mattress, and others
A-rim Kim 10 Adolescent diaries, origami sets
Father of Ye-chan Kim  Treatment supportitems
Yun-gyeong Kim Toys

Eun-ji Kim Jelly, chocolates

Mother of In-jun Kim 10 boxes of Sterilized milk, 50 oxy sensors
Ju-yeon Kim Toys

Jun-young Kim 30 Christmas presents

Ji-eun Kim Chocolate cookies, cookies, madeleines
Chae-yun Kim Idlay

Mother of Tae=jun Kim  Toys, diapers

Mother of IV line set

Ha-seung Kim

Ha-eun Kim Cookies

Hyeon-suk Kim Moming breads, cream breads, castella
(Home baking) breads, pies

Hyeon-yeong Kim Bead crafts

Hui-seong Kim Toys

Ccomz.com Scarves

Da-hyeon Nam Onebox (10kg) of tangerine

Thanks Lollies
(Mi-seon Hong)

6-7 boxes of candies, one box of moming
bread

Lillia Cheese muffins, chocolate muffins
Mariu Medicine calendar

Mommy's Baking Muffin

Mother of Ju-won Mun  Essential goods for inpatients
Da-yeong Min 100 macarons

Teacher Se-yeon Min 30 sets of craft items, mini refrigerator
Family of Ga-yun Park  10boxes of red ginseng beverage
Mother of Gyu-min Park Books

Seon-u Park Toys

Se-eun Park Greenbia

(Yu-rin Son)

Mother of Dong-min Sin

Diapers, Nucare, etc.

Dong-ho Sin (Ye-jun Sin)

Diapers, medical supplies

Sang-ho Sin

Snacks for birthday party (bananas, tangerines,
chicken nuggets)

Father of Ye-jun Sin

Essential goods for inpatients

Ye-jin Sin One box of Hawaiian yam cookies, apple
soboro muffins, cupcakes, cookies, breads, etc.

Credit Guarantee 50sets of board games

Foundation(Yu-rin Son)

Hyeon-min Yang, Toys

Seo-jin Yang

Hyeon-jun Yang's family Suctions and many other medical devices

Seo-yeon Ye Toys

Do-yun Oh Toys

Ondreamclub office 200 Sets of hand-made soap

Change-jae Won, Chocolate cookies, egg tarts, saber cookies,

Geun-pil Lee muffins, soboro bread, etc.

Sin-ae Yu Toys

Yuyu Pharma, Inc. Vitamins

Eun-jin(Hansin Stationery) Toys, keyrings, etc.

Jin-naYu Toys

Na-jeong Yun Books

Se-yong Yun Nano blocks - 20 ormore

Song-i Yun Books

Yeong-Ju Yun

Chocolate muffins, 3 boxes of blouses, 2 boxes
of cookies, etc.

Ji-eun Yun

5 Boxes of cookies

Mother of
Ga-hyeon Lee

One box of diaper

Myeong-ho Lee

Cookie gift pack - 80 packs

Mi-rim Lee Cookies
Mi-jae Lee (Subejadeul) Bread
Byeong-geum Lee Roll cake
Suk-ja Lee Toys
Eun-hwa Lee Toys
Jae-min Lee Infant toys
Jeong-hun Lee(Subejadeul) Cookies

Jy-yeong Lee,
Ra-yeong Lee

Dreambox - 35 boxes, toys

Ju-hwan Lee Puzzles 20 sets or more
Ji-u Lee Cookies

Ji-eun Lee Cookies

Ji-hyeong Lee Mini pool game

List of Sponsors for 2019 O ;

Articles and bazaar supporters ® &

Classification Name Details Classification Name Details
Toys and articles  Ji-hu Lee Toys Dream- Staff (Se-rim Park ) Baby shoes
supporters . seeds rare disease center;
Anjulee op bazaar Pediatric ICU Mikbbottie- 12boxes
Grandmother of Ha—jun Lee Handmade scouring pads - 20 pieces
N P . Min-ji Son Toys
Hyeon-yeol Lee Devil's-tongue jelly (pediatric department)
Hyeon-ju Lee Cookies Eun-jeong Sin 4Books, earrings, steam iron, 2 pairs of
Hye-jin Lee Diapers - 2 sets (pharmacy department) shoes, etca
Anonymous donor Urine pads, urine bottles, syringes, globes, Hong-gyun U(head Umbrella, CD, bow tie, watch, wireless charging
alcohol, aseptic room gown, sprayer, etc. gf radiation oncology ~ pad,etc.
Father of Tae-gyeong Lim 100 Blood donor card epartment)
h ) Eun-hye Lee Clothing
Jun-haJang Toys, books, office supplies, etc. (clinical trial center)
Mother of Ha-min Jeon  Essential goods forinpatients Anonymous donor Cosmetics
Ju-haJeong Cookies Seong-illang ~ Usedstroller
Seon-hui Jo(Subejadeul) Bread (pediatric administration)
Yong-sang Jo Dolls, toys Dae-hui Jeong(medical  Books, toys, fumiture, etc.
- social welfare team)
Mother of Yu-chanJo  Birthday presents - 70 sets - -
Hui-yeong Choe Cosmetics
Mother of Yu-ho Jo Donuts - 3boxes (Gangnam Center)
I-rae-bit Jo 50Books In-sil Choo Clothing
Media Sinnara Kang Daniel Aloum - 50 sets (Dreamseeds)
Mother of Hwan-i Ju Puzzles Ji-su Ha(information Stationery
p— | hoe Choe Books development team)
foressor 0”9 .oe = - & - - Nanumi  Su-bin Kim Clothing, stationery, etc.
Mother of Min-jun Choe Birthday party presents (cookies, wet tissues, volun- L .
etc) (lanuary - August, Novernber) teers Su-bin Kim Clothing
Cheol-hui Choi Toys (Lego, cars), books Hae-yang Kim Clothing, bags, etc.
In-sil Choo Toys Hyen-jin Kim Toys
Toma jelly Cookies Hyeong-jin Kim Portable electric fans, board games, laser
- : ; pens, USB, etc.
Hana Financial Group  Attachment dolls 30 pieces T
executives and staff Min-ju Park Toys
members Damsimpo Ji-eun Bae Toys
Eun-seong Ha Watergun Hae-in Jeong Toys
Han-saem Ha Com brownie, bread (manju), cookies, etc. Su-min Jo Clothing - 6 boxes
Hyeon-na Ha Essential goods for inpatients Yong-sang Jo Caps
Hakchon Blue Theater  Musical “We are friends” Hyeon-yeong Jo Toys
Korea Pediatric Cancer  Attachmentdolls Ye-jin Choe Hat, dlothing, mood light, etc.
Foundation(Seoso -
Mentors) Ji-yeong Choe Toys
Mother of Seo-iHan ~ First-birthday party item set Ji-hye Choe Masks, table fans, dothing
Mother of Ji-han Heo  First-birthday party items Ye-eun Heo Clothing
Yul Hyeon Family Birthday party snacks, toys Users  J-seon Kang Clothing, hats, etc.
Mother of Ha-ri Hyeon  Toys Seo-hyeon Gu Toys
Mother of Ji-yu Hong Oxy sensors - 50 pieces Seo-hyeon Gi Toys
Hyeon-ju Hong Toys Da-el Kim Lipstick - 5 pieces
Hurom Kids' Cafe (Ji-hye Toys-6boxes Mother of Do-hui Carseat, bumper bed, Legos. Water play set,
Han) toys, stroller, i-challenge 8 boxes, etc.
Dream- Staff In-ja Gwak Bluetooth earphones - 3sets Dong-uk Kim Wettissues - 6 boxes
;eaig;r Sun-min Gwon Toys Ye-rim Kim Baby bath, doll, neck pillow, clothing, etc.
(pediatric operating room) Yun-u Kim Stroller cushion, cothing, efc.
Ye-jin Kim(Palliative care Coin pain relief patch, miscellaneous goods Eun-u Kim Clothing
clinical ethics center) Mother of moun Ki D b3
Eun-hui Kim(PICU) Clothing | othero T(,‘“” m Cl'afs bok 3sets
Jong-beom Books - 3 boxes .un s.eong m othing, t0yS
Kim(Hamchun Ji-uKim Fancy goods, school supplies, blankets, etc.
Supporters Association) Hye-hyeon Kim Homemade cookies 20 bags
Ju-yeong Doalls, clothing, shoes, books, stationery, kids’ i N .
Kim(secretary's office)  tollet seat cover, etc. Hui-seong Kim Clothing, shoes, toys, efc.
N : : ; Tae-gyeong Nam Game console, dothing, medical equipment,
Ji-hye Kim(Reservation  Clothing, bags, etc. .
management part) beam projector, efc

Byeong-sun Do(clinical
trial center)

Clothing, bags, shoes, mugs, table fans,
rice, etc.

Yi-ji Moon(Dreamseeds)

Clothing, bags, masks, etc.

Jeong-im Min(hospital
chapel)

Clothing

Mi-jeong Park(Ward 7B
head nurse)

Clothing, miscellaneous goods

Bo-yeong Park
(operating room)

Tube, cup, hand cream, bracelet etc.

Mother of Ju-ang Min

(lothing, second-hand dolls, massagers,
hamster cage, etc.

Mother of Toys, books, caps, etc.

Do-hyeok Pakr

So-hyeon Park Toys, bags, etc.

Mother of Seung-eun Sa  Electric oven, dothing, shoes, bags, etc.
Ji-han Seo, Ji-u Seo Dolls, toys, etc.

Ji-hye Seo Bands, dlothing
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List of Sponsors for 2019

® & Articles and bazaar supporters
Classification Name Details Classification Name Details
Dream- Users Sang-ho Sin Dolls, socks, kitchen towels, etc. Dream- Outside Ji-hyeon Clothing
?):(;g;r Ye-seo An, Clothing, shoes, dolls, donut baking machine, ;:ezg;r ;’:él:sn_ Lee(Sekeulmam)
Seong-jun An electronics devices, etc. Anonymous donor Homemade madeleine
Mother of Seo-jin Yang  Toys Anonymous donor (Pi *)  Homemade cookies
Gyu-yeon Ye Toys, car seats, jumping saucer Jeong-won Lim Homemade cookies
Mother of Ga-yeon Yu  Stroller Yeong-ju Jeon Stationery, lockers, shoes, etc.
Mother of Dam-jin Lee  Haircap-1box Ju-ha Jeong Homemade cookies
Mother of Myeong- Toothbrush 1024 pieces SejinJu Homemade cookies
holee - - Jeong-uk Choe Clothing
Seung—mln Lee Clothing, shoes, etc. Cheol-hui Choi Toys
Seung.-Jun Lee Soc'k's ' Han-saem Ha Handmade muffins
{z}—_f;ﬂnl_)ee (Mother of - Advitysupportftems Cor- Ga-yeong socks Cushion socks, stockings, etc.
porate N ’ -
Ha-jun Lee Handmade scouring pads - 18sefs spon- Polar Bear Publisher Fairy tale book - 2 boxes
Seong-jae Lim family  Cothing sorship - Mindle Maum Character goods
Mother of Jun-u Jeon Books - 5 boxes Iris Korea Character drawer, wardrobe, living box, etc.
_ p . Consuneer(Geum-ok  Soycandles, diffusers, handmade soaps, etc.
Soon-nam Ju Activity supportitems Jeon)
Min-jun Choe, Jae- Walker, baby chair, clothing, baby shoes, cup - N
hyeon Jo holder, efc. 'El;zreyogr)aft Lab (Ji-hye Desinder socks
Su-in Choe. ACWW supportitems - Hanjin Tower Towers - 500 pieces
Mother of in-seok Choe %lscs)ﬂl?t%gahsggé‘ﬁ@g Zt?a gs, diapers, wet Talent donation H.S.0 Ensemble Ocarina concert
Hveon-seo Choe Underoarments - 5 sets Gangnam senior citizen  Magic show and storytelling
Y 9 community welfare
Mother of Clothing, school supplies (crayons, center
Seok-hyeon Ha sketchbooks, paints, etc) Students of the Magic show and storytelling
Outside  Gyeong-rim Kang Clothing, miscellaneous goods Department of
volun- Childhood Education,
teers Eun-yeong Ko Handmade muffins Kyung-In Wom en's
Da-rae Kim Homemade bread and cookies University
So-hui Kim Dolls, mattresses, etc. National Children's Science Experiment Program
So-hui Kim(Peak-fresh  Homemade cookie Sdience Center
LAB) Hyeong-su Kim Wish Sports Program
Si-yeon Kim Handmade scone bread Pizza class with Domino's Pizza making experience program
A : Domino's Pizza
Eui-jin Kim Homemade cookie eadonah Sorveling and et
Hae-geum Kim Formal jacket, formal shoes Yaeg °“9 Soe Storyte"{ng and creating program
Hyeon-yeong Kim Diffuser, caps, headband etc. eo'ng mi>eo tonyteling program
- " Senior students of Seoul Hansel and Gretel Event
Hyo-jaKim Handmade slippers - 3 boxes National University
Flowers! Homemade breads Medical School
Hui-yeong Na Clothing Yu-rin Son and students Painting class in animagination world
- - of the University of
*-sil Park Homemade cookie Seoul
Myeong-hyeonPark  Gasrange Teacher Yu-riJang of  Science Fxperiment Program
- i Songdo High School,
:a seon _5029 Uraiaa) Ezg'emas; CO!;kle SCV Science Circle
eorjg min ot muga ing, 089,5 oe.s, etc.l Teacher Jin-Hui Song Hand drip dlass program
Na-jeong Yun Books - 6 boxes, children's tent - - -
- - - Music therapy practicum Music therapy program
Min-yeong Homemade muffin, cookies, meringue students of the
Yun(Tuseolmam) cookies Graduate School of
Yeong-Ju Yun Homemade cookie 2 boxes Hansei University
Ga-yeon Lee Characterfancy goods President Min-jeong Wednesday puppet theater program

Gyeong-won Lee

Homemade cookies, pie

Bok-sun Lee Handmade scouring pads - 260 pieces
Seong-hui Lee Quilling hairpins

Su-yeon Lee Homemade breads

Eun-seo Lee Baby products

Lee, The Jongno

Foundation for Arts and

Culture

Hwan-jeong Je and
Jin-i Lee of the Korea
National University
of Art

Allicein dance land program

= Details of donations are kept in Dreamseeds Center, and if you have any questions, please feel free to contact us.

= In addition, all instructors are conducting programs at a fixed payment rate.

= We would like to thank Ji-hu Lee’ mother for nail art, Mr. Myeong-chan Jeon for healing drama, president Geum-
ok Jeon of Healing Aroma Consuneer, professor Su-kyeong Hyeon for music therapy, Ms. Bo-ra Lee and Ms.
Hyeon-yeong Kim for lllustration classes.

List of Sponsors for 2019 O ;

Articles and bazaar supporters ® &

2. Designated contributor of Dreamseeds through the Children’s Hospital Support Association of

Seoul National University Children's Hospital

Classification Donor Amount (KRW)  Classification Donor Amount (KRW)
Group / Corporate  Hamil Association 51,645,936 Individual one Seung-ae Yun 2,311,200
body sponsorship cheong ODPK 50000000  fimedonation  sinCyeong Kim 2,100,000
Nonghyup Bank 50,000,000 Myeong-gi Chae 1,800,000
Seoul Guarantee Insurance Company 30,000,000 Seo-min Kim 1,000,000
Morgan Stanley 24,724,450 So-yeon Lee 1,000,000
Dreamseeds 3,604,700 Anonymous donor 240,000
Iris Korea 3,175,000 Individual regular  Tae-junJo 4,800,000
Ace Human Power 3000000  SPonsorship Hye-ri Hong 4,700,000
The Well 2,281,050 In-gyu Song 1,200,000
Hanjin Tower 2,011,100 So-mi Lee 600,000
Consuneer 1,723,100 Hye-jin Mun 600,000
Uridongne Obstetrics & Gynecology 1,000,000 Cho-hee Kim 550,000
CUENM 1,000,000 Jae-min Kim 360,000
Mindle Maum 519,000 Yi-ji Moon 360,000
Seocho The Shop Forest Day Care Center 393,500 Jong-seong Lim 360,000
Plan B Company 297,000 Su-yeong Kang 330,000
Polar Bear Publisher 247,000 Jun-seo Song 330,000
Seoul Pyungan Church 200,000 Jae-sil Kang 270,000
Go Bong-ja Boutique 200,000 Da-jeong Geum 240,000
Individual one Seong-ju Kim 50,000,000 Hui-seon Jeong 240,000
time donation  Gi_tzek kim 50,000,000 Yun-aLee 240,000
Byeong-deok Lee 50,000,000 Seo-yeon Jo 240,000
Jung-heon Kim 30,000,000 Gyu-won Lee 200,000
Ji-hua Jeong 30,000,000 Do-yeong Kwon 160,000
Seong-yun Byeon 20,000,000 Gyu-tae Han 150,000
Yeong-tae Yu 14,288,515 Sun-hui Choe 120,000
Ha-eum Jeong 13,000,000 Ju-yeon Yu 120,000
Hui-yeong Kim 10,000,000 Ye-iji Sin 120,000
Yong-hak Jo 10,000,000 Se-chang Kim 110,000
Dong-jun Choe 10,000,000 Dong-ho Sin 60,000
Mi-hyeon Jo 3,000,000 Gwang-uk Park 50,000
Hong Heo 2,500,000 Dong-hyeog Seong 30,000
2019 2019 2019
| ¥V 4 | ¥ | ¥
2018 2018 2018
| SS9 %%H%®H%H | LA A A A AN | | S S®%%H%HS |
SS9 H%®%H LA A A A AN SS9 %H%H
S eSS H®H " SH®H®H LA A A A AN
S SH®H®H

19 Flower seeds

Group / Corporate body

19 Flower seeds

Individual one time donation

26 Flower seeds

Individual regular sponsorship

In 2019, a total of KRW 543,801,551 was raised from 64 group and individual sponsors. In 2019, 10 cases of group and corporate body,
10 individual one-time donors, and 7 individual regular sponsorships were increased compared to the previous year. Please watch
with us as the flower seed of each person is planted and grows into a beautiful garden. Dreamseeds will continue to work with patients
under treatment for life-threatening illness and their families so that they can spend relaxed everday life in a beautiful garden.
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Thank you for supporting it together
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We would like to thank
everybody who decorated the landscape with the sun,
moon, clouds, and rainbow with Dreamseeds. Owing to your help,
all friends and families of Dreamseeds are having fun-filled days.
Thank you.
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@ &  Foundations sponsoring through direct agreement with Dreamseeds or fundraising

We are grateful that the number of people who want to help patients who are under medical care for life-threatening
illness and their families is gradually increasing as Dreamseeds becomes to be known. As the project scale grows bigger,
support for the project from foundations are conducted through direct agreements with the Dreamseeds of the Integrative
Care Hub of Children’s Hospital. We are happy to introduce foundations who helped us for one year from January to
December 2019.

|. The Beautiful Foundation

\ @ Raised fund with Kakao : KRW 5,070,000

l,l.‘ In January 2019, fundraising was conducted with Kakao and the broadcasting of “Dinner on the street.”
With a lot of warm interest and love for Dreamseeds from many people, a total of 3,420 people participated,
O]-EE]-_?_ZH l:]- and KRW 5,070,000 was raised. The raised fund was delivered monthly to applicable children during
o = - their birthday parties held each month at Dreamseeds Center, as a birthday cake. In addition, families of
premature infants who immediately needed medical equipment were provided with necessary equipment
such as medical suction pumps and oxygen saturation sensors. We are truly thankful to all people who sent
us a lot of support and interest. We are also thankful to Kakao Together-Value and The Beautiful Foundation
who raised funds. We also relay appreciation from patients' parents who were supported with medical
equipment through the fundraising.

@
.

A mother of a patients said :

“We were befuddled with the emergency, let alone the fact that we have to pack many

medical devices as we were discharged from the PICU. Thanks to the donors, we are doing
well now using medical equipment at home. Thank you so much."

@ Cake delivery event that comes to the ward

2020. 2 We are unable to have birthday parties because all Dreamseeds
programs and operations are on hold due to the new coronavirus. That
does not mean we will pass our children’s birthdays without celebration!
We created a special event called “Cake delivery to the ward” to properly
use the fund raised with the aid of the KBS program “Feast on the Street”
through The Beautiful Foundation, and delivered birthday cakes to
inpatient children and their families at our children’s hospital. We would
like to thank the foundation for letting us to properly use the fund in a
national emergency situation.

2019.5.10 Medical equipment expenses : KRW 3,090,000 ‘ H=EO 2 Atoht:=
AHQIZIOT Wk
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Foundations sponsoring through direct agreement with Dreamseeds or fundraising () &

2. Incorporated Foundation Jihye

@ Incorporated Foundation Jihye : KRW 100,000,000

In March 2019, the Incorporated Foundation Jihye donated KRW100 million to Dreamseeds and
revealed the intention of an additional KRW 100 million every year from 2020 to 2024, depending on
the performance reporting to the foundation. At Dreamseeds, we will do our best to make sure that the
intention of the Jihye Foundation chairman who stated: “We look forward to a smooth operation of the
Dreamseeds project and its role could be a foundation for the full blooming of Dreamseeds.”will be well
reflected. We will make sure that the donation will be put into good use so that more patients and their
families will be more comfortable in the treatment process.

Planned vs. actual total spending SEOUL NATIONAL UNIVERSITY HOSPITAL
ltem . Actual total g = 2
(Personnel expenses)  TOIECtPIRAN T onding 1Ot Remarks | MSCHStE - THTHEOL xS
Pediatric psychiatry 75,000,000 48,979,500

Clinical assistant

professor

Palliative care team 25,000,000 25,000,000

Nurses

Total 100,000,000 73,979,500 Paid 73.9%

of the total

@ Promotion of the quality of life through advance care planning

The project fund supported by the Jihye Foundation was used with the project goal of “Promotion of the quality of life of patients treated
for life-threatening diseases and their families through the establishment of advance care planning” to help patients and their families
who need advanced care planning so that they can have appropriate discussions at the appropriate time. The project fund was used to
pay one clinical professor in pediatric psychiatry (2019. 1. -) and one palliative care nurse (2019. 1. -). We appreciate the support of the
Jihye Foundation that allowed us to discuss about “advance care planning” that is important but difficult to discuss.

3. Kids & Future Foundation

kipseruture Founpation 0 Kids & Future Foundation: KRW 300,000,000

Ay
;ﬁ OI-OIEIII- DIEHIHF_I' In May 2019, we received a KRW 300 million donation through “Mercedes-Benz Give and Race” hosted by
the Kids & Future Foundation. We promise that we will use the received fund appropriately and transparently
to meet the sponsorship purpose of the Kids & Future Foundation, a social welfare foundation, and the
social contribution committee of Mercedes—-Benz. On the strength of the warm support of the Kids & Future
Foundation, we will continue to work hard so that we can be a big help to the patients and their families.

Planned vs. actual total spending
ltem Actual total

143 HI2 M| A-Hx

(Personnel expenses) Project plan spending Total Remarks
Social worker 150,000,000 23,683,360
Occupational therapist 150,000,000 19,398,470
Total 300,000,000 43,081,830 Paid 14.3%

of the total

% % This fund was supported to activate the pediatric palliative care project by recruiting
one social worker and one occupational therapist, and this project is planned to be
extended and operated up to the year 2022 to exhaust the project fund.

@ 2019 Mercedes-Benz Altogether Distribution Project

The project fund supported by the Kids & Future Foundation was used to recruit one visiting occupational therapist (2019. 10. -) and one
social worker (2019. 9. -) under the project goal of “Provision of healthcare services to promote the quality of life of patients treated for life-
threatening diseases and their families.” We appreciate the support of the Kids & Future Foundation that allowed us to implement home visit
occupational therapy and social welfare for patients and their families so that more patients and families receive better services.
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About Sponsors

This corner introduces sponsors and sponsoring corporates that have been sponsoring Dreamseeds for
two years or longer. We want to thank you for your consistent support of Dreamseeds..

1. Corporate sponsor Hanwha Galleria

Ql

Hello?
Please briefly introduce
yourself and the company.

Q2

Hanwha Galleria has been
with us since 2016, what is the
maotivation or goal to be with
Dreamseeds?

Q3

What moment at Dreamseeds
remains most vividly in your
memory?

Hi everyone. T am Na-hye Kang from the communication team of Hanwha Galleria. I

oversee all media promotions and social contributions of Hanwha Galleria. Hanwha

Galleria began as a distribution service company in 1976, and it currently has five

branches including Seoul Luxury Goods Store, Suwon branch, Daejeon Time
World, Cheonan Center City, and Jinju branch. In particular, Galleria Luxury Goods

Store, which first introduced the concept of a luxury goods store in the country, is

establishing itself as the top class luxury goods department store. Each branch provides
various products and differentiating food culture content that leads trends as a No. 1

department store representing each region

Beginning with wish-fulfillment for a pediatric patient’s dream to become a princess
on Christmas in 2012, Hanwha Galleria has been fulfilling wishes of pediatric patients
who suffer from rare and intractable diseases. In addition, on Christmas day each year,

we visit hospitals and deliver presents to pediatric patients through what we call Share

Tree made by stacking gift boxes. We formed a relationship with Dreamseeds in this

process and we continue to meet sick children during Christmas season every year. We

continuously support pediatric patients so that their smiles from receiving Share Tree

presents from Galleria Santa on Christmas Day could continue throughout the year.
We hope that they will grow into healthy and bright children. That is the small wish of
Hanwha Galleria.

The child who received a present the first time during the Share Tree event was the

one who achieved her wish of changing her room into a “Princess Room” through

Hanwha Galleria. A little child in the picture grew into a pretty girl within a few years. I

was happy to see her, and I wish all good things for her.

Q4

You support children’s dreams
every year, and what are the
wishes of Hanwha Galleria for
20207

Q5

Lastly, what is Dreamseeds to
Hanwha Galleria?

2, Support from the Children's hospital theater of the Jongno Foundation

About Sponsors @

In February 2020, Hanwha Galleria opens a new place of business called “Galleria

Gwanggyo” in Gwanggyo, Suwon. The biggest wish is to successfully open the Galleria

Gwanggyo, which will be the “2nd luxury goods store” in southern Gyeonggi region.

We wish to be recognized as the best department store by our customers through rich

content and the best service.

Dreamseeds is “the parents of children with sickness” that thinks and considers sick
children first. I think you are beautiful people who sincerely treat sick children and their
parents, protect these Dreamseeds from the hospital, corporates, and society, and at

the same time struggle to provide more opportunities to them through internal and

external promotions. I hope Dreamseeds comes out on top!

for Arts and Culture foundation

Ql

When did the relationship
between the Jongno
Foundation for Arts and
Culture and Dreamseeds
Center began?

Hi everyone. I am Min-jeong Lee and I am Eun-ho Ko of the cultural planning team of
the Jongno Foundation for Arts and Culture, and we are in charge of children related

projects. Our relationship with the Dreamseeds Center of Seoul National University

Children’s Hospital began in 2015. We operate a puppet theater in the Children’s

Hospital with Byucksan Engineering every year. It has already been five years. We can’t

close the puppet theater because there are children eagerly waiting for the theater

as time passes. It has also been a fruitful time for us because the Children’s Hospital

Puppet Theater provides happy times to our little children.
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About Sponsors

Q2

When was the most
rewarding moment at
Dreamseeds Center?

Q3

What is the future plan?

Quy

Please say a word to
Dreamseeds friends.

Q5

Thank you so much for the
past five years. What would
like to say to Dreamseeds?

We have many episodes with Dreamseeds Center since we have been here for quite a
long time. T will tell you one of them. It is about a meeting with an extremely cute little
lady. When we first started the Puppet Theater in 2015, that little lady was a baby and
scared of moving puppets. In fact, she was scared and cried at every puppet show,
which disturbed others watching the show. However, I saw her one day and found
that she grew up so pretty. “Oh my oo, you grew up so much.” I called her name
because I was so happy to see her, but then this coy little lady was daringly looking
at me and said: “Do you know me?” “Of course, my darling oo. You cried in every
Puppet Theater.” This little lady was cold-heartedly turning around calling “mom!”.
This little lady, then, came back to me a little later and struck up a conversation with
me. “Sir, when are you going to show Winter Kingdom? I am going to go home soon.
T also want to see Winter Kingdom.” She shifted the gear into the affectionate attitude,
which is quite different form the cold attitude a moment ago. I guess that is the reason
that we get addicted to the Children’s Hospital Puppet Theater. It is nice to see her
illness has turned to better, and also nice that she waited for the Puppet Theater.

I think we will continue to run the theater because we have people come to the
theater. T look forward having fun for a long time with stage manager Ms. Gyeong-suk
Sim who has been with us for the past five years; puppet theaters, Sakyejul Publishing
that gave out books to our friends, and actors who read books to our little friends in
addition to Byucksan Engineering and the culture and art support center of the Korean
Culture and Arts Committee.

More than anything else, I pray for our friends to be discharged with health. T also hope
that the time they spent at the hospital is remembered as precious days like any other
days. It is an honor for our puppet friends and actors who read books to our friends to
be with them on those precious days. It would be great if we have something that puts
smiles on our friends’ faces every day. We also would like to meet our young friends

under happier circumstances.

I want to thank Ms. Yi-ji Moon, a hidden person of merit, who made efforts to make
Children’s Hospital Puppet Theater continue for the past five years and staff members
at Dreamseeds. I also want to thank Ms. Gyeong-mi Yun again who is moved to
another position.

3. Talent donation, Martial artist Hyeong-su Kim

About Sponsors

Ql

Hello? Please briefly
introduce yourself.

Q2

You have been with
Dreamseeds since 2017, what
is the motivation or goal to be
with Dreamseeds?

Q3

You are very passionate with
these energetic children in
physical education class every
month. What moment at
Dreamseeds remains in your
memory the most?

Q4

Tell us about your wishes for
year 2020.

Q5

What does Dreamseeds
mean to martial artist
Hyeong-su Kim?

Hi, I am Hyeong-su Kim and I am a Road FC martial artist and running a gymnasium.

Wow, it has already been three years. I taught physical education for pediatric cancer
patients for 8 years at St. Mary's Hospital. I found Dreamseeds through Make A Wish
Foundation, and I wanted to teach at another hospital, and it has already been three

years before I knew it.

Needless to say, it is when children wait for me, and I feel so happy when I see these
children gradually get better.

I'would like to be happy so that I can do more and more good things! Being healthy is
the best!

Dreamseeds is a healing place to me! Each time I come here; I get healed through
children.




About Sponsors

4, Talent donation, Han-saem Ha

Ql

Hello? Please briefly
introduce yourself.

Q2

We regularly receive cookies
filled with love! What is your
motivation or goal to be with
Dreamseeds?

Q3

What are the thoughts or
images you have while you
are making cookies?

Quy

What moment at Dreamseeds
remains the most in your
memory?

Q5

Lastly, what is Dreamseeds to
Han-saem Ha?

Hello, my name is Han-saem Ha and I am donating cookies to Dreamseeds. I'm the
same patient who has been in a children’s hospital for 10 years.

I'was hospitalized and discharged, and when I was helpless, I came across Dreamseeds.
Dreamseeds volunteers. helped me to start studying again and supported my dream
with praise and faith. Thanks to Dreamseeds, I was able to enter college. Like the help
I received, I started donating cookies to convey a message that many people were
cheering and supporting from a far.

I'm making desserts only with the wishes that the children like. Although it is a small
cookies, I think I'want it to be a little joy for my children.

As T started donating cookies, I posted the news of Dreamseeds on blogs and various
community sites. We have been donating talent for six years, and many people are
still interested and warmhearted. Everytime I donate talent, I feel that the world is still
worthy. I hope the warm energy will be delivered to the children just as I receive a lot
of positive energy from the volunteers.

I was confident that I could do it through my dreams, and I had a new goal.
Dreamseeds is a special organization that has helped me start a new life. Since I have a
special affection for the Dreamseeds, the part that I can help in the future is my heart.

About Sponsors

5. Talent donation, Hyeon-yeong Kim

Ql

Hello? Please briefly
introduce yourself.

Q2

It is always impressive to see
you bring aroma products you
made with a big smile on your
face every month. What is your
motivation or goal to be with
Dreamseeds?

Q3

Among your aroma products,
automobile air fresheners are
getting popular as they are

signature products. Do you have

any special reasons to make air
fresheners?

Qu

What are the thoughts or
images you have while you
are making aroma products?

Q5

What moment at
Dreamseeds remains the
most in your memory?

Hil T am patient Hyeon-yeong Kim here at Seoul National University Children's
Hospital.

When I was a long-term inpatient and Dreamseeds was not widely known because
it was at an early stage, the hospital connected me with volunteers. I had a good time
with them and other younger friends, which left a deep impression on me. Then, one
day, Ms. Yi-ji Moon suggested me to do something regularly with Dreamseeds, which
made me gladly join it.

I was searching for something I can steadily do because I felt T was meaninglessly
wasting my time, and I found myself consistently making air fresheners because I had
the most fun with it. Also, people like it when I give it to them as a gift, it is easy to use

and it makes you feel better. That is the reason.

I hope people smell the fragrance spreading in their space and feel better even for a
moment, and it will be a small healing for them.

Whenever I take air fresheners to staff members, they greet me with smiles and tell me
that their mothers like it, and this always make me very happy.
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& About Sponsors

Q6

Lastly, do you have anything you
want to say to your Dreamseeds
friends?

When you are in a hospital because you are sick, there are moments that you wonder if
there is anything harder than this. Despite that, there sure are moments that you laugh
and feel happy. I hope sick children and their mothers who stay in a small space all day
can still find small and trivial happiness in the day. Praise yourself because you went
through the day well. Tell yourself “I did really well.” Tell that you held out well. That
way, we hope that we will be happier tomorrow!

would like to donate
funds for Dreamseeds
children and their families, pleas
fill out the
[ Membership application
form for supporters association and
agreement |
and submit them to the Children’s

\Hospital Support Association.

66 Please dream with ‘Kkumteuri’

Dreamseeds Story |

Support =«

Currently,
the total number
of people of Dreamseeds
Centeris 2,071, and there are 50
pediatric patient visits per day on
average (based on January 2020).

If you have items that you do not use
at home, please consider donatin/g

them to Dreamseeds. If you pack

them neatly and donate them tg,
us, they may be put to good
use at Dreamseeds. /

Dreamseeds
Center prepares
various programs every
month. If you can help us
with programs through talent
donation for patients who use
Dreamseeds Center and their
families, or send us gifts (such as
cakes, breads, toys, balloons,
etc.) that can be used in
Jprograms, we can improve
the programs.

99

‘Kkumteuri” dreams of having a more comfortable day for our friends treated in Children’s Hospital and their families.

‘Kkumteuri” waits for small attention and warm heart.
Please feel free to contact us if you would like to donate your talent, small items, and resources.

[ Inquiry : T. 02-2072-3523 ]

Please dream with ‘Kkumteuri’
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= -+ Howto make a designated donation

Please join us to make a bright future
for Dreamseeds friends!

How do | regularly support Dreamseeds?

Since we frequently receive questions like that, we will tell you how to join us through sponsorship today.

How to make a designated donation ONE!

© Please learn about Dreamseeds as to what it does and who it is for before you make your donation.
(You can find detailed information about Dreamseeds using the QR code above.)

EEE | EERE

>
o Ll

How to make a designated donation TWO!

@ Ifyou are convinced that joining Dreamseeds will make your heart richer, please carefully check the
membership benefits program of the support association before you finalize your decision to support
Dreamseeds.

How to make a designated donation Three!

© Please fill out the membership application form for the supporters association and agreement
form on the last page of the brochure exclusive to Dreamseeds supporters and submit them.

How to make a designated donation Four!

O Once your regular sponsorship begins, please have a continuous interest in Dreamseeds to see
if your donation is transparently and appropriately used.

If you would like more information?

We created an exclusive brochure for our sponsors with gratitude to those who want to join us.
If you would like to receive the brochure, please send us your address through a message
and we will mail the brochure to you.

e-mail. children.dreamseeds@gmail.com C.P. 010-3400-5070, 02-2072-3523
Thank you for giving your thoughts to the happiness of Dreamseeds friends and their

Dreamseeds Story ,]| II

Membership benefits of the support association = +

' f KRW KRW KRW KRW KRW
Membe;shnp bc_ensﬂ'l's of the 10 million | 50 million |100 million|300 million| 1 billion
SUpporT association ormore | ormore | ormore | ormore | ormore

Building wall [ [ [ [ [
Permgne:nt preservation of Hospital chronicle,
MEMBDErS hame magazine, ([ ([ ([ [ [
yearbook
Supporters' street - Donation stories PY PY
(individual contributors)
Presentation of certificate of appreciation
Presentation of appreciation plaque
(appreciation bust for KRW 50 million or more) o o o o o
Invitation to various events ( ( [ o [

: : years ifetime ifetime ifetime ifetime
I(?‘;glélf)%?kfr?g issued ?aurgﬁ)?%eer r?]gg rone 10 Lifeti Lifeti Lifeti Lifeti
Discount on a medical bill: 50% Member and - o -
discount on selected items spouse 3years 10years Lifetime Lifetime Lifetime
among non-covered items
(Up to KRW 3 million/ Parents and
aggregate of member and familycﬁ"zreia S5years 10years Lifetime Lifetime
member)

Comprehensive health One One e One
examination Member and car?] card e car%
(KRW 1 million per examination, spouse foeragn e €achfor —each for ]goarc 5
each card is good for 2 years) 3years  Syears ifati
year lifetime

Outpatient

appointment,

admission tests, [ [ [ [ [
Support for various medical emergency
treatment department

Use of members

support room . @ . @
Hospital publication mailing
(hospital chronicle, calendars, etc.) ¢ e ¢ ¢ ¢
Souvenir offer [ [ ) [ o [

= Corporate body (group): Privileges limited to representative and one person (spouse or co-

representative)

= Member’s family: Privileges limited to spouse and parents (including spouse’s parents) and

children.

= Provision of privilege card: Issued to 18 years or older supporters only

= Privilege programs listed above can be changed due to the internal situation of the hospital

Your donation to Seoul

National University
Hospital is tax deductible.

families with us today. Have a great day!
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) Membership application form for supporters association and agreement form

Your application will be received if you cut and fill out the application form for the supporters association and agreement and send
them to the following address: B1 Dreamseeds Center, Seoul National University Children's Hospital, 101 Daehak-ro, Jongno-gu, Seoul

Membership application form for supporters association and agreement form

Basic information

ltems marked with * must be filled in

* NAME [(name of company (group) / representative]

Resident registration number [business registration number]

* Birthdate E-mail
Address (C1 Home/[J Work)
Contact * Mobile phone Phone number
information
Name of workplace Department / Title Phone number
Relationship with Seoul National University Hospital
Classification [ Patient O Parents O Alumni O Faculty O Other ( )
Agreement information
For O Pediatric palliative care fund (Dreamseeds)
O lump sum payment (KRW ) 00 Monthly payment (KRW )
Pledge amount [ Total amount (KRW ) [J Monthly instalment after pledge (KRW )

[J Other liberal payment (KRW

Payment method

O Deposit
Witho%t a Shinhan Bank 367-03-023079 Account holder: Children’s Hospital Support Association
bankbook
Account number Account holder:
Eaﬂ,ffgr“(’g,'\ﬁs) Bank name Desired transfer date: 5 / 15 / 25 Birthdate

required only if you transfer fund from somebody else's account.

I promise that I will participate in the support project of Seoul National University Children's Hospital as shown above and
want to be a member of your association.

20 Year Month

1. Collection and the purpose of the use of private information and personal
identification information.

The development support group of Seoul National University Hospital (support
association hereinafter) collects and uses the personal information and personal
identification information for the following purposes. (1) To issue donation receipts, (2)
to conduct supporter privilege programs, (3) to communicate with supporters, and (4) to
manage f;md and mail promotional materials (contracted out to an external DM mailing
company.

2. Itgms of personal information and personal identification information collected and
use!

(1) Required items: Name, birthdate, mobile phone number (2) Optional items: Address,
email, work information, resident registration number, supporter’s account number,
relationship with Seoul National University Hospital, and desired use of fund.

Date  Pledger : (Signature)

3. Period of holding and using personal information and personal identification
information

Collected personal information is kept from the day you agreed to the use of information
to 5 years after the day the donation and transfer is terminated (cancellation date). The
support association keeps personal information and donation agreement information
collected with the consent of the contributor.

*If you would like your personal information deleted, please contact the office of
support association.

4. If you do not agree to the collection of personal information and personal
identification information above, some services such as donation agreement and the
issuance of donation receipts may be limited.

[ Non-disclosure request: | do not wish my donation details to be disclosed.
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